FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0049080 CLAIM STATUS Paid
TRI AM RV CENTER OF EAST TN CLAIM 2477760
1202 IDELL ROAD (I-81 EXIT 23) CLAIM ORIGIN WEB
BULLS GAP, TN 37711 ORIGINAL CLAIM ID
USA VIN 5ZT2SSRB8RE021549
CHASSIS VIN
MILEAGE 0
Labor rate: $165.00 SITE/WAREHOUSE 053 / 053A
OWNER INFORMATION ITEM # SST526BH
ROBERT BURCHETT DEALER RO # 26075
CLAIM START DATE 10/23/2025
4809 TAZEWELL HIVY CLAIM END DATE 1202212025
USA
Retail Date of Purchase 07/19/2024 WARRANTY EXPIRATION DATE 07/19/2025
|
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
SB-598-03-00-004408 53-1675 - SOLAR PANEL PREP WIRING - PERFORM REMEDY - Technical Service
Bulletin/Solar Panel Controller/Install/No Tread Code
Complaint, Cause, Correction
Original Note : ashlee@dealer-advisors.com, 2025-10-23 14:47:49 :: Complaint: Service advisory 001027 NHTSA
53-1675 Cause: Recall from Forest River to customer Correction: Unit needs solar controller added
Model# DIr Sub Hrs 0.50 Sub Labor Amt $82.50
Serial# Appr Hrs 0.50 Appr Labor Amt $82.50
Notes
.50 authorized as requested for recall
Part
Line# 1 Item # Description
F100427790 SOLAR, CHARGE CONTROLLER 2024
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $34.13 Sub Freight $18.83
Appr Qty 1.00 Appr DIr Price $0.00 Appr Freight $0.00
Notes
PARTS WERE SUPPOSED TO BE SENT NO CHARGE.
| CONTACTED PARTS MANAGER AND SHE DID A CREDIT FOR YOUR ORDER S5341033. | HAVE ATTACHED
THE CREDIT INVOICE SO YOU WILL BE REFUNDED IN FULL FOR THAT ORDER
|
Submitted Labor Amt $82.50 Approved Labor Amt $82.50
Parts & Freight  $52.96 Parts & Freight  $0.00
Total $135.46 Total $82.50
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



