Phone: (423) 235-1167
Toll Free: (877) 635-1167
Fax: (423) 235-1176
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1202 Idell Road
Bulls Gap, TN 37711
WO #: 26735
Customer: 86709 - WHITE, RONALD Stock #: 11216 Purchase Date: 19 JAN 26
Address: 111 NAPLES DR. Stock Desc: 2026 FW FOREST RIVER CEDAR Date In: 17 FEB 26
TAZEWELL, VA CREEK 39RKB Promise Date:
24651 Model: 39RKB Promise Time:
Home Phone: (276) 971-2182 Serial #: 4X4FCRR26TS235368 Schedule Date:
Work Phone: Chassis #: Completed: 27 MAR 26
Author:S.DAVIS Mileage: Warr. Date: 19 JAN 26
Location: IH Key #:
Invoice #: Req'n #:
License #:
Trim: 39RKB

Job #1 - Warranty

COMPLAINT: CLAIM 2561649 WE REPALCED THE DINING CUSHION. CUSHION WAS NOT BUILT
EXACTLY LIKE THE ORIGINAL. CUST IS NOW REQUESTING THE BENCH BE REPLACED WITH 2
CHAIRS.

CAUSE: REPLACEMENT CUSHION NOT LIKE ORIGINAL AND CUSHION IS VERY THIN, DOES NOT
HOLD SHAPE.

CORRECTION: REPLACE CUSHION WITH 2 CHAIRS

LABOR .10
Labor
Job # Description Hours Total
1 REPLACED CUSHION 0.10 17.50
Parts
Part # Description Qty Price Total
F100499435 BENCH PART CUSHION LID 1.00 97.28 97.28
Other Services
Code Description Qty Price Total
SHP SHIPPING/FREIGHT FEE 1.00 49.36 49.36
Subtotal for Job #1: 164.14
Parts Total: 97.28
Labour Total: 17.50
Sublet Total: 0.00
Extras Total: 49.36
WORK ORDER TOTAL: 164.14

MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature : Date: 27 Mar 2026
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