Phone:
Toll Free:
Fax:

1202
Bulls Gap,

(423) 235-1167
(877) 635-1167
(423) 235-1176

Idell
TN 37711

Road

8992 :O/M

WO #: 26684

Customer: 93198 - MILLSAPS, JOE
Address: 106 DISSTON RD

Stock #: 11005
Stock Desc: 2025 CT FOREST RIVER

OAK RIDGE, TN ROCKWOOD CAMP A213HS
37830 Model: A213HS
Home Phone: (865) 263-1912 Serial #: 4X4CPRW14SD320764
Work Phone: Chassis #:
Author:S.DAVIS Mileage:
Location: IH Key #: 1500
Invoice #: Req'n #:
License #:
Trim:

Purchase Date: 20 SEP 25

Date In: 06 FEB 26
Promise Date:
Promise Time:
Schedule Date:
Completed:

Warr. Date: 20 SEP 25

Job #1 - Warranty

COMPLAINT: CUST HAVING ISSUES PUTTING THE TOP OF THE UNIT UP, IT IS VERY HARD TO
RAISE COMPARED TO WHEN IT WAS BOUGHT.

CAUSE: AFTER TECH INSPECTION IT WAS DETERMINED ALL 4 STRUTS WERE NOT PROVIDING
ADEQUATE LIFT FORCE.

=20
CORRECTION: REPLACE ALL 4 STRUTS TO LIFT UNIT - 5,
LABOR .60 » 9
¥
Labor (2]
Job # Description Hours Total [
1 REPLACED STRUTS 0.60 N/C r% §
Other Services &
Code Description Qty Price Total
NIl F100103937 40LB STRUT 4.00 N/C N/C
SHP SHIPPING ON PART F100103937 1.00 N/C N/C
Subtotal for Job #1: 0.00 ==
Parts Total: 0.00
Labour Total: 0.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 0.00
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.
X
MOTOR VEHICLE REPAIR REGISTRATION #Mv-04967
Customer Signature : Date: 06 Feb 2026
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