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WO #: 26641   

Customer: 92565 - CAMPBELL, BRET
Address: 156 LINK RD
         COTTONTOWN, TN
          37048
Home Phone: (615) 983-9354
Work Phone: 
Author:SPD
Location: IH
Invoice #:

Purchase Date: 07 MAR 25
Date In: 16 JAN 26
Promise Date: 30 JAN 26
Promise Time: 09:00am
Schedule Date: 
Completed: 27 MAR 26
Warr. Date: 07 MAR 25

Stock #:  10992
Stock Desc: 2025 TT FOREST RIVER 
ROCKWOOD MINI 2513S
Model: 2513S
Serial #: 4X4TRLB2XSD461344
Chassis #: 
Mileage:0
Key #:  4500
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: WATER LEAKING UNDERNEATH LIVING ROOM SLIDE

CAUSE: ONLY WHEN CLOSES (CJS)

CORRECTION: TECH PUT WATER ON THE UNIT IN THE AREA AND GOT ANOTHER TECH TO 
VERIFY AS WELL

Subtotal for Job  #1: 0.00

Job #2 - Warranty
COMPLAINT: THE CLIP FOR THE SHOWER DOOR NOT LATCHING EASILY

CAUSE: LATCH CRACKED AND WILL NOT WORK AS DESIGNED (CJS)

CORRECTION: REPLACE LATCH ON SHOWER DOOR
LABOR .30

Labor
HoursDescriptionJob # Total

2 REPLACED SHOWER LATCH 0.30 52.50

Parts
Part # TotalPriceQtyDescription
F100305985 HANDLE SET SHOWER DOOR PART 

BRONZE/DARK BRONZE
1.00 21.45 21.45

Subtotal for Job  #2: 73.95

Job #3 - Warranty
COMPLAINT: PANEL IS PULLING AWAY AROUND KITCH COUNTER CHECK AND ADVISE

CAUSE: CJS

CORRECTION: AREA WAS REPAIRED

Subtotal for Job  #3: 0.00

Job #4 - Warranty
COMPLAINT: DRAWER NOT LATCHING CLOSED IN KITCHEN

CAUSE: DRAWER WAS INSTALLED CROOKED CASUING THE GUIDE TO GET DAMAGED.(CJS)
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CORRECTION: REMOVE DRAWER AND GUIDES, REPLACE GUIDES WITH NEW ONES AND 
REINSTALL DRAWER
LABOR .50

Labor
HoursDescriptionJob # Total

4 REPLACED DRAWER GUIDES 0.20 35.00

Parts
Part # TotalPriceQtyDescription
F100137281 DRAWER GUIDE 14" CS 2.00 5.51 11.02
F100137280 DRAWER GUIDE 14" DS 2.00 1.03 2.06

Subtotal for Job  #4: 48.08

Job #5 - Warranty
COMPLAINT: BURNER STOVE OUTSIDE IS NOT EASILY LIGHTING FROM BENT BURNER ASSEMBLY

CAUSE: BURNER IS BENT (CJS)

CORRECTION: REPLACE BURNER AND TEST
LABOR 1.0

Labor
HoursDescriptionJob # Total

5 REPALCED 0.40 70.00

Parts
Part # TotalPriceQtyDescription
F100214689 STOVE TOP ONLY MODEL SDN2U 1.00 28.72 28.72

Other Services
Code TotalPriceQtyDescription
FRT FREIGHT ON PARTS 1.00 168.70 168.70

Subtotal for Job  #5: 267.42

Job #6 - External
CUSTOMER STATES UNIT IS WINTERIZED

Other Services
Code TotalPriceQtyDescription
SSE SHOP SUPPLIES EXTERNAL 1.00 N/C N/C

Subtotal for Job  #6: 0.00

Job #7 - Warranty
COMPLAINT: DOORSIDE PASSTHROUGH COMPARTMENT LOCK IS STICKING CHECK AND ADVISE 
(CHECK ALL OF THE LOCKS)

CAUSE: COMPARTMENT DOOR IS OUT OF ADJUSTMENT
(CJS)

CORRECTION: ADJUST COMPARMTENT DOOR 
LABOR .30

Labor
HoursDescriptionJob # Total

7 ADJUST COMPARTMENT DOOR 0.30 52.50

Subtotal for Job  #7: 52.50

Job #8 - Warranty
COMPLAINT: MAIN AWNING IS SHOOTING WATER INTO PASSTHROUGH BAGGAGE DOOR ON 
DOOR SIDE FRONT CHECK AND ADVISE
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CORRECTION: NO ISSUES FOUND

Subtotal for Job  #8: 0.00

Job #9 - Warranty
COMPLAINT: OUTSIDE KITCHEN BAGGAGE DOOR IS PULLING AWAY FROM HINGES

CAUSE: RIVITS ARE FAULTY ON DOOR AND PULLING LOOSE FROM COMPARTMENT DOOR. THIS 
IS NOT ALLOWING THE DOOR TO CLOSE CORRECTLY AND COULD ALLOW WATER IN AREA

CORRECTION: REMOVE AND REPLACE THE COMPARTMENT DOOR 
RESEAL AREA
LABOR 1.0

Labor
HoursDescriptionJob # Total

9 REPLACED COMPARTMENT DOOR 1.40 245.00

Parts
Part # TotalPriceQtyDescription
F100333340 DECAL #5A 1.00 9.97 9.97
F100333283 DECAL #4A 1.00 6.14 6.14
F100333766 DECAL #40A 1.00 4.02 4.02
F100431915 COMPARTMENT DOOR 1.00 769.96 769.96

Subtotal for Job  #9: 1,035.09

853.34 Parts Total:
455.00Labour Total:

0.00Sublet Total:
168.70Extras Total:

1,477.04WORK ORDER TOTAL:
-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 27 Mar 2026
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