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Ashlee Olsen <ashlee@dealer-advisors.com> Tue, Mar 3, 2026 at 4:06 PM
To: Morgan Underwood <MUnderwood@forestriverinc.com>

Good afternoon,

We are about to wrap up the work on C# 2526423 and | want to double check we have authorization to do the recall and
order parts for both windows, correct? There has been quite some back and forth on this, so we want to be clear.

Thanks for your help,

Ashlee Olsen

Warranty Administrator
iClaims Services
www.iclaimsservices.com
208.716.2887

Morgan Underwood <MUnderwood@forestriverinc.com> Wed, Mar 4, 2026 at 4:59 AM
To: Ashlee Olsen <ashlee@dealer-advisors.com>

Hello,

After reviewing the claim it appears the vendor has given authorization to
complete these repairs.

MORGAN UNDERWOOD
DEALER WARRANTY REPRESENTATIVE —
@ CEDAR CREEK DIVISION

FOREST munderwood@forestriverinc.com
RIVER office: (260) 593-4000
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