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WO #: 26555  

Customer: 47602 - TRI-AM RV CENTER-EAST TN
Address: 1202 IDELL ROAD
         BULLS GAP, TN
          37711
Home Phone: 423-235-1167
Work Phone: 
Author:S.DAVIS
Location: IH
Invoice #:

Purchase Date: 
Date In: 12 DEC 25
Promise Date: 
Promise Time: 
Schedule Date: 
Completed: 31 MAR 26
Warr. Date:

Stock #:  11226
Stock Desc: 2026 DT FOREST RIVER COTTAGE 
40CRS
Model: 40CRS
Serial #: 4X4TCRS27TS235375
Chassis #: 
Mileage:0
Key #:  
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: THIS WINDOW IS ON THE LEFT SIDE OF THE SOFA.  FOREST RIVER NOTIFIED 
DEALER ABOUT THIS UNIT HAVING A TECH SERVICE BULLETIN 20-1983 

CAUSE: EGRESS WINDOW MAY NOT HAVE THE NOTCHES TO ALLOW FOR THE VERTICAL SLIDER 
TO LOCK INTO POSITION WHEN OPENED

CORRECTION: THIS WINDOW NEEDS THE KIT FOR THE REPAIR
LABOR 2.0

Labor
HoursDescriptionJob # Total

1 REPLACED WITH KIT FROM FR (F100794627) 2.00 350.00

Subtotal for Job  #1: 350.00

Job #2 - Warranty
COMPLAINT: THIS WINDOW IS ON THE RIGHT SIDE OF THE SOFA THAT HAS SERV BULLETIN 
20-1983

CAUSE: SERV BULLETIN 20-1983 ISSUED FROM FOREST RIVER 

CORRECTION: WINDOW NEEDS KIT TO COMPLETE THE REPAIRS FOR THE SERV BULLETIN
LABOR 2.0
**** FOREST RIVER STATED THIS UNIT ONLY HAD 1 WINDOW THAT REQUIRED THE SERV 
BULLETIN. THIS WINDOW WAS FIRST APPROVED AND THEN DENIED BY FOREST RIVER **** 
APPROVED AGAIN FOR THE REPAIRS. INVOICE ATTACHED FOR SHP AND FRT ON WINDOW

Labor
HoursDescriptionJob # Total

2 REPLACED WINDOW 2.00 350.00

Other Services
Code TotalPriceQtyDescription
FRT FREIGHT ON PARTS 1.00 146.04 146.04
SHP SHIPPING/FREIGHT FEE 1.00 65.00 65.00

Subtotal for Job  #2: 561.04
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0.00 Parts Total:
700.00Labour Total:

0.00Sublet Total:
211.04Extras Total:
911.04WORK ORDER TOTAL:

-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 31 Mar 2026
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