1202 Idell

Phone: (423) 235-1167
Toll Free: (877) 635-1167
Fax: (423) 235-1176

Road

Bulls Gap, TN 37711

40 JaOU Vo

:aje(Q pasiwold
00592 :O/M

WO #: 26500 (Appointment Date: 03 DEC 2025 - Time: 10:00am)

Customer: 68842 - MORROW, MIKE Stock #: Purchase Date:
Address: 1704 COOKS VALLEY ROAD Stock Desc: 2025 TT FOREST RIVER NOBO Date In: 03 DEC 25
KINGSPORT, TN NBT19.4 Promise Date: 30 DEC 25
37664 Model: NBT19.4 Promise Time: 09:00am
Home Phone: 423-292-3906 Serial #: SNHTRDU19SD210599 Schedule Date:
Work Phone: Chassis #: Completed:
Author:S.DAVIS Mileage:0 Warr. Date:
Location: IH Key #:
Invoice #: Req'n #:
License #:
Trim:

Job #1 - External
DOP: JULY 8,2025

Other Services

Code Description Qty Price Total
SSE SHOP SUPPLIES EXTERNAL 1.00 0.00 0.00
Subtotal for Job #1: 0.00 5¢
X e~
o
Job #2 - Warranty 8 ‘BD
COMPLAINT: WOOD TRIM IN KITCHEN COMING OFF ON THE DOORS ABOVE THE SINK = -
g e
CAUSE: DECORATIVE TAPE IS PEELING OFF THE CABINET DOORS AND ROLLING UP ﬁ §
=Y
CORRECTION: REPLACE BOTH CABINET DOOR DOORS N
LABOR 1.0
Subtotal for Job #2: 0.00
Job #3 - Warranty —
TANK LEVEL GAGE IS NOT TELLING CUSTOMER WHEN THE TANKS ARE FULL PANEL IS SHOWING —
EMPTY CHECK BLACK TANK AND GRAY TANK —
Subtotal for Job #3: 0.00 =
Job #4 - Warranty
COMPLAINT: CHECK LIGHT SWITCH ON MAIN PANEL
CUST HAVING ISSUES WITH THE OUTSIDE FRONT LIGHTS SWITCH FEELS LIKE ITS STICKING
CAUSE: TECH VERIFIED THE PORCH LIGHT SWITCH IS VERY HARD TO OPERATE, FAULTY
SWITCH
CORRECTION: REPLACE THE PORCH LIGHT SWITCH AND TEST
LABOR .30
Subtotal for Job #4: 0.00
Job #5 - Warranty
COMPLAINT: LOCK IS STICKING ON STORAGE COMPARTMENT, PASSENGER SIDE CHECK ALL
COMPARTMENT LOCKS
CAUSE: DS COMPARTMENT DOOR LOCK WILL NOT ALLOW TECH TO LOCK/UNLOCK LATCH
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s
o —
CORRECTION: REPLACE THE COMPLETE COMPARTMENT DOOR SLAM LATCH 3 g
LABOR .20 o
a2
Subtotal for Job #5: 0.00 s °
D
Job #6 - Warranty Q
COMPLAINT: WHEN CUSTOMER WAS TURNING HIS WATER HEATER BYPASS ON HE NOTICED A o
LEAK COMING FROM THAT AREA g
N
CAUSE: VERIFIED THAT BOTH BYPASS/VALVE KNOBS ARE LEAKING o
CORRECTION: REPLACE BOTH BYPASS VALVES AND TEST
LABOR 1.0 —
Subtotal for Job #6: 0.00 —
Job #7 - Warranty —
COMPLAINT: CS THAT THE FRESH AIR INLET PANEL ON THE FURNACE HAS SCREWS THAT KEEP —
COMING LOOSE —
CAUSE: SCREWS WILL NOT HOLD THE GRILL/COVER IN DESIGNED PLACE CORRECTLY. —_—
CORRECTION: NEED TO REPLACE THE CURRENT SCREWS WITH LARGER SCREWS
LABOR .10
Subtotal for Job #7: 0.00
Job #8 - Warranty
COMPLAINT: FRONT CAP LIGHT SWITCH IS COMING OUT OF PANEL
=0
CAUSE: LIGHT SWITCH IS STICKING OUT ON THE PANEL. % 5,
X o
CORRECTION: REMOVE PANEL, ADJUST WIRES GOING TO THE SWITCH AND RESECURE IN g ‘_32
CORRECT PLACE T
LABOR .50 =
A ©
m o
Subtotal for Job #8: 0.00 S
Parts Total: 0.00 —
Labour Total: 0.00 —
Sublet Total: 0.00 ——
Extras Total: 0.00 —
WORK ORDER TOTAL: 0.00 —
T HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION. —
% I
MOTOR VEHICLE REPATR REGISTRATION #MV-04967
Customer Signature : Date: 09 Jan 2026
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