
*
2
6
4
3
7
*

W
/O

: 26
4

37
P

ro
m

ise
d

 D
ate

: 
3

0
 D

E
C

 2
5

C
u

s
to

m
e

r #
: 93

256
R

E
D

D
IN

, M
IC

H
A

E
L

*
9
3
2
5
6
*

WO #: 26437  (Appointment Date: 08 DEC 2025 - Time: 10:00am)

Customer: 93256 - REDDIN, MICHAEL
Address: 203 MIKES AVE
         GREENEVILLE, TN
          37745
Home Phone: 
Work Phone: 
Author:SPD
Location: IH
Invoice #: 422223

Purchase Date: 20 SEP 25
Date In: 29 NOV 25
Promise Date: 30 DEC 25
Promise Time: 09:00am
Schedule Date: 
Completed: 25 FEB 26
Warr. Date: 20 SEP 25

Stock #:  11053
Stock Desc: (11053) 2025 KZ-RV CONNECT 
262RLK
Model: 262RLK
Serial #: 4EZTL2827S4097049
Chassis #: 
Mileage:0
Key #:  
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: CS THAT THE SHOWER DOORS POPPED OF TRACK AND HIT THE WALL WHEN IN 
TRAVEL

CAUSE: SCREWS THAT HOLD ROLLERS WORKED LOOSE AND ALLOWED DOOR TO COME OUT OF 
THE TRACK AND DAMAGED WALL. 

CORRECTION: REINSTALL ALL DOORS TO THE SHOWER, TIGHTEN ALL SCREWS TO ROLLERS ON 
BOTTOM OF SHOWER DOORS(4 ROLLERS). REMOVE AND REPLACE THE WALL PANELING NEXT 
TO THE BATHROOM SINK. TO REPLACE WALL PANEL WE NEED TO REMOVE AND REINSTALL 
OUTLET,TANKLESS CONTROL,DOOR FACING MEDICINE CABINET AND SINK CABINET PLUS ALL 
PLUMBING
LABOR 4.0

Labor
HoursDescriptionJob # Total

1 REPAIRED AREA 4.00 700.00

Parts
Part # TotalPriceQtyDescription
161956 PANEL,HIGHLAND COVE 

EMPRESS,3.6MMX48X96,4 STAR
1.00 90.69 90.69

Other Services
Code TotalPriceQtyDescription
CRA CRATE CHARGES 1.00 50.00 50.00
FRT FREIGHT ON PARTS 1.00 233.00 233.00

Subtotal for Job  #1: 1,073.69

Job #2 - Warranty
COMPLAINT: CS THAT THE FURNACE WILL KICKS ON BUT NO HEAT THEN SHUTS OFF

CAUSE: THERMOSTAT WAS DROPPING SIGNAL, PULLED FURNACE AND BENCH TESTED TO 
FURNACE. FAULTY T-STAT

CORRECTION: REPLACE T-STAT AND TEST
LABOR .50

Labor
HoursDescriptionJob # Total

2 REPLACED T-STAT AND TESTED 0.50 87.50

Parts
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Part # TotalPriceQtyDescription
164479 THERMOSTAT,A/C,COOL 

ONLY,BLACK,DIGITAL,HEAT-COOL,HE
AT PUMP

1.00 63.18 63.18

Subtotal for Job  #2: 150.68

Job #WINT2 - External
WINTERIZE-TT/CLASS C

Due to the winterization process, most refrigerator filters and water filters will need to be replaced. Because 
of the variability of filters, customers will be responsible for ordering/supplying the replacement filter for your 
unit at time of dewinterization in the spring.  

Because of the number of different filters being used by manufacturers, Tri-Am RV cannot guarantee that 
we will have the correct filter in stock at time of the appt. Therefore, we recommend that you either 
pre-order your filters, or bring them with you at your appointment time. 

Initial/Date:_______________________

Labor
HoursDescriptionJob # Total

WINT2 WINTERIZE FRESH WATER SYSTEM 0.00 N/C

Parts
Part # TotalPriceQtyDescription
56-1690 30A BLADE FUSE 1.00 N/C N/C

Other Services
Code TotalPriceQtyDescription
SSE SHOP SUPPLIES EXTERNAL 1.00 N/C N/C

Subtotal for Job  #WINT2: 0.00

153.87 Parts Total:
787.50Labour Total:

0.00Sublet Total:
283.00Extras Total:

1,224.37WORK ORDER TOTAL:
-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 25 Feb 2026
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