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M Gma |I Stephanie Kendziorski <stephanie@dealer-advisors.com>

RE: Claim 2543841 - Labor line 3

1 message

Lytrenda Herring <lherring@forestriverinc.com> Fri, Jan 9, 2026 at 10:07 AM
To: Stephanie Kendziorski <stephanie@dealer-advisors.com>
Cc: Tri-Am Tennessee Warranty <tnwarranty@triamrv.com>, Ashlee Olsen <ashlee@dealer-advisors.com>

| sent to vendor and cc you.

From: Stephanie Kendziorski <stephanie@dealer-advisors.com>

Sent: Friday, January 9, 2026 9:52 AM

To: Lytrenda Herring <lherring@forestriverinc.com>

Cc: Tri-Am Tennessee Warranty <tnwarranty@triamrv.com>; Ashlee Olsen <ashlee@dealer-advisors.com>
Subject: Claim 2543841 - Labor line 3

Good morning,

For labor line 3 we have a tire line concerning a bulge in the tire. After | sent over the requested photo, it was denied.
There wasn't even an opportunity to add any feedback to the line once the vendor provided their response. However,
this is more than a cosmetic issue. A bulge on a tire can cause significant problems. It indicates a severe

structural failure within the tire’s internal casing, which is a serious safety hazard. The bulge forms when the

internal reinforcement materials, such as textile cords, break or detach, allowing air pressure to

escape and causing the tire's sidewall to bulge outward. This can lead to a blowout, a sudden loss of air pressure,

and loss of vehicle control, potentially causing accidents. Can this line please be reviewed again? As mentioned, it's a
safety hazard.

Thank you,

Stephanie Kendziorski

Administrative Director

989.415.3834

iClaims Services

www.iclaimsservices.com

This message contains confidential information and is intended only for the individual named. If you are not the named addressee you

should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail if you have received this e-mail
by mistake and delete this e-mail from your system.
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