1202 Idell

Phone: (423) 235-1167
Toll Free: (877) 635-1167
Fax: (423) 235-1176

Road

Bulls Gap, TN 37711

LLE9C :O/M

WO #: 26371 (Appointment Date: 10 NOV 2025 - Time: 03:00pm)

Customer: 93399 - WEBB, JOHN Stock #: Purchase Date:
Address: Stock Desc: 2025 TT FOREST RIVER EAST TO Date In: 10 NOV 25
, WEST Promise Date:

Model: Promise Time:
Home Phone: 276-275-4536 Serial #: 5ZT2DERB2S9015465 Schedule Date:
Work Phone: Chassis #: Completed:
Author:S.DAVIS Mileage: Warr. Date:
Location: IH Key #:
Invoice #: Req'n #:

License #:
Trim:

Job #1 - Warranty

COMPLAINT: SEVERAL OF THE LIGHTS THAT HAVE THE BUTTON IN THE MIDDLE ARE VERY HARD
TO PUSH TO GET ON. THESE ARE IN THE BEDROOM AND ON THE SLIDE OUT

CAUSE: BOTH LIGHTS ON THE SLIDE OUT WILL NOT WORK AS DESIGNED,FAULTY LIGHTS.

CORRECTION: REPLACE THE TWO ROUND LIGHTS ON THE MAIN SLIDE OUT
LABOR FOR BOTH .40

Subtotal for Job #1: 0.00

Job #2 - Warranty
COMPLAINT: RUST ON THE FRAME WHERE THE JACKS ARE AND OTHER AREAS UNDERNEATH

CAUSE: RUST HAS DEVELOPED ALONG THE FRONT SIDE OF THE FRAME BY THE STAB JACK

CORRECTION: CLEAN AND REPAINT THE RUSTED AREA
LABOR .50

Subtotal for Job #2: 0.00

Job #3 - External

CUST HAS A EXTRA PANEL WHERE HIS PANEL IS THAT SHOWS TANK LEVELS, CUST WOULD LIKE
TO KNOW WHAT THAT PANEL IS FOR AT PICK UP

Other Services

Code Description Qty Price Total
SSE SHOP SUPPLIES EXTERNAL 1.00 0.00 0.00
Subtotal for Job #3: 0.00

Job #4 - External
CUST HAS ATRIP RIGHT BEFORE THANKSGIVING

Subtotal for Job #4: 0.00

Job #5 - Warranty
COMPLAINT: INSULATION COMING OUT FRONT AND BACK CHECK AND ADVISE

CAUSE: SPRAY FOAM INSULATION IS PROTRUDING FROM UNDERBELLY OF UNIT

CORRECTION: CUT OFF AND REMOVE THE EXCESSIVE FOAM
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LABOR .50

Job #6 - Warranty
COMPLAINT: BACK DOORSIDE CORNER CAULKING ON ROOF IS CRACKING CHECK AND ADVISE

CAUSE: TECH VERIFIED THE SEALANT ON THE BACK CORNER HAS OPEN VOIDS AND ALLOWING
MOISTURE AND WATER IN THESE AREAS

CORRECTION: CLEAN AND RESEAL THE NEEDED AREA ON THE ROOF
LABOR .50

Job #7 - Warranty
COMPLAINT: DOOR SIDE AWNING RAIL SPLIT IS NOT CAULKED CHECK AND ADVISE

CAUSE: GUTTER RAIL IS NOT SEALED WHERE IT MEETS AT AND ALLOWING WATER TO RUN
DOWN THE SIDE OF THE UNIT

CORRECTION: CLEAN AND RESEAL THE GUTTER RAIL
LABOR .40

Job #8 - Warranty
COMPLAINT: FRONT DOORSIDE CORNER AT GUTTER SPOUT SEALANT LOOKS BAD CHECK AND
ADVISE

CAUSE: FOUND OPEN VOIDS IN THE SEALANT ALLOWING MOISTURE AND WATER IN THE
CORNERS OF THE UNIT

CORRECTION: CURRENT SEAL NEEDS TO BE REMOVED, AREA CLEANED AND NEW SEALANT
APPLIED TO THE AREAS
LABOR 1.0

Job #9 - Warranty
COMPLAINT: LARGE SLIDE IS DROPPED DOWN IN THE MIDDLE WHEN LOOKING AT ROOF, CHECK
AND ADVISE

CAUSE: TOP SLIDE SEAL ON MAIN SLIDE DROPS DOWN AT OR NEAR THE CENTER POINT. SEAL
NOT STAYING IN CORRECT PLACE.

CORRECTION: REPLACE THE SLIDE SEAL ON THE TOP OF THE MAIN SLIDE OUT. THE SLIDE
TOPPER WILL NEED TO BE REMOVED AND REINSTALLED TO DO THIS JOB
LABOR 2.5

Job #10 - Warranty
COMPLAINT: WHEN SLIDE IS OUT ON LARGE SLIDE THE FRONT SEALS TOUCH, THE REAR SEALS
DO NOT, CHECK AND ADVISE

CAUSE: RIGHT SIDE SEAL ON MAIN SLIDE IS VERY TIGHT WHILE LEFT SIDE SEAL DON'T TOUCH
SLIDE.

CORRECTION: NEED TO LOOSEN SLIDE FROM MOUNTS AND SHIFT OVER 1.5" TO ALIGN
PROPERLY AND CORRECT CONCERN
LABOR 1.5

=
Subtotal for Job #5: 0.00 Q
P
w
:4
Subtotal for Job #6: 0.00
Subtotal for Job #7: 0.00
2]
a e
W e~
w O
<3
o=
I
z o
Subtotal for Job #8: 0.00 S
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Subtotal for Job #9: 0.00 —
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MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :

© 2025 Integrated Dealer Systems

Subtotal for Job #10: 0.00 §
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Parts Total: 0.00
Labour Total: 0.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 0.00

Date: 14 Nov 2025 —

=20

wa

w O

<3

o=

I

z o

w

w

(1]

©

Page 3 of 3



