
*
2
6
3
1
6
*

W
/O

: 2
63

16
C

u
s

to
m

e
r #

: 90
38

0
B

A
T

E
S

, C
H

A
R

L
E

S
*
9
0
3
8
0
*

WO #: 26316  

Customer: 90380 - BATES, CHARLES
Address: 171 ISLEY RD
         BLOUNTVILLE, TN
          37617
Home Phone: (423) 794-0085
Work Phone: 
Author:SPD
Location: IH
Invoice #:

Purchase Date: 03 OCT 25
Date In: 03 NOV 25
Promise Date: 
Promise Time: 
Schedule Date: 
Completed: 17 DEC 25
Warr. Date: 03 OCT 25

Stock #:  11139
Stock Desc: 2026 THFW FOREST RIVER ROGUE 
351G2
Model: 351G2
Serial #: 4X4FVGL2XT5403602
Chassis #: 
Mileage:
Key #:  
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: HANDRAIL IS STRIPPED OUT

CAUSE: ALUM BRACE STRIPPED OUT AND ALLOWED HAND RAIL TO COME OFF UNIT

CORRECTION: FILL HOLES, MOVE HANDLE UP ON UNIT WHEN INSTALLING, SEAL ANY AREA 
NEEDED 
LABOR 2.0

Labor
HoursDescriptionJob # Total

1 REPAIRED 2.00 330.00

Parts
Part # TotalPriceQtyDescription
38-1870 PROFLEX SEALANT CLR 10OZ 1.00 11.86 11.86

Subtotal for Job  #1: 341.86

Job #2 - Warranty
COMPLAINT: MIRROR IN KITCHEN IS CRACKED

CAUSE: MIRROR CRACKED WHILE TRAVELING

CORRECTION: REPLACE MIRROR AND FRAME
LABOR 1.5

Labor
HoursDescriptionJob # Total

2 REPLACED MIRROR 0.50 82.50

Parts
Part # TotalPriceQtyDescription
F100655796 GLASS, BLACK MIRROR CBS CC 

CARBON FIBER PRINT 597, BLACK 
FRAME W/4 HOLES / 2025 | U17, AREA 
4, BACKWALL

1.00 109.12 109.12

Other Services
Code TotalPriceQtyDescription
FRT FREIGHT ON PARTS 1.00 194.01 194.01

Subtotal for Job  #2: 385.63
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Job #3 - Warranty
COMPLAINT: RUG IN TOY HAULER PART HAS A BOW IN IT

CAUSE: WHEN RUG WAS INSTALLED IT WAS NOT CUT TO FIT CORRECTLY AND IS BOWING UP 
ALONG THE WALL

CORRECTION: REMOVE BLACK DIAMOND PLATE ON WALL,REMOVE BOTH DOORS TO ACCESS 
FLOORING.CUT THE FLOORING TO FIT CORRECTLY AND REINSTALL DIAMOND PLATE AND 
DOORS
LABOR 3.0

Labor
HoursDescriptionJob # Total

3 REPAIRED AREA 3.00 495.00

Parts
Part # TotalPriceQtyDescription
38-1865 PROFLEX RV SEALANT BLK 1.00 12.38 12.38

Subtotal for Job  #3: 507.38

Job #4 - Warranty
COMPLAINT: SCUFF ON PANEL IN GARAGE PART

CAUSE: STICKER WAS REMOVED FROM FACTORY AND CUSTOMER STATED THE TOP OF THE 
PANEL PEELED 

CORRECTION: REPLACE PANEL 
LABOR 2.0

Labor
HoursDescriptionJob # Total

4 TOUCHED UP PANEL 0.50 82.50

Subtotal for Job  #4: 82.50

Job #5 - Warranty
COMPLAINT: MASTER BEDROOM SINK IS LEAKING UNDERNEATH/ TOTE WAS FULL OF WATER

CAUSE: TECH FOUND VACUUM BREAKER IS FAULTY AND LEAKING UNDER SINK 

CORRECTION: REPLACE VACUUM BREAKER AND TEST 
LABOR .50

Labor
HoursDescriptionJob # Total

5 REPLACED VAC BREAKER 0.30 49.50

Parts
Part # TotalPriceQtyDescription
F100110287 VACUUM BREAKER 1.00 12.42 12.42

Other Services
Code TotalPriceQtyDescription
SHP SHIPPING/FREIGHT FEE 1.00 5.00 5.00

Subtotal for Job  #5: 66.92

Job #6 - Warranty
COMPLAINT: CHECK THAT MONITOR PANEL IS WORKING

CORRECTION: PANEL WORKS AS DESIGNED AT THIS TIME
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Subtotal for Job  #6: 0.00

Job #7 - Warranty
COMPLAINT: REFLECTOR LIGHT ON OFF DOOR SIDE OF UNIT IS A DIFFERENT STYLE LENSE

CAUSE: DIFFERENT LENSE ON THE BACK OF THE UNIT. THE LEFT TAIL LIGHT HAS SMALL 
CIRCLES IN A STRAIGHT LINE DOWN THE LIGHT. THE RIGHT SIDE HAS A AREA THERE IS NO 
LIGHTS. 

CORRECTION: REPLACE RIGHT TAIL LIGHT

Subtotal for Job  #7: 0.00

145.78 Parts Total:
1,039.50Labour Total:

0.00Sublet Total:
199.01Extras Total:

1,384.29WORK ORDER TOTAL:
-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 17 Dec 2025
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