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WO #: 26304  (Appointment Date: 31 OCT 2025 - Time: 12:00pm)

Customer: 69757 - HERRON, JEREMY
Address: 395 LOOKOUT RIDGE DR
         NICKELSVILLE, VA
          24271
Home Phone: (276) 479-1278
Work Phone: 
Author:S.DAVIS
Location: IH
Invoice #:

Purchase Date: 23 JUL 25
Date In: 31 OCT 25
Promise Date: 
Promise Time: 
Schedule Date: 
Completed: 
Warr. Date: 23 JUL 25

Stock #:  11128
Stock Desc: 2026 TT KZ-RV CONNECT 313MK
Model: 313MK
Serial #: 4EZTL3326T4056880
Chassis #: 
Mileage:
Key #:  
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: UNIT IS LEAKING AROUND THE FRONT DOOR AND WALL IN BEDROOM
TECH SEE WARRANTY FOR THE VIDOES SENT IN FROM CUSTOMER PLEASE

CAUSE: TECH DETERMINED WHEN AWNING WAS INSTALLED THERE WAS NOT THE CORRECT 
AMOUNT OF SEALANT APPLIED. THIS ALLOWED WATER TO GET INSIDE ON THE INTERIOR OF 
THE UNIT.   

CORRECTION: UNIT NEEDS TO COME INSIDE BUILDING, TURN OFF ALL POWER, REMOVE THE 
STANDING WATER,USE DEHUMIDIFIER AND DRY UNIT WITH HEAT. THEN ADD SEALANT WHERE 
NEEDED TO STOP WATER FROM ENTERING UNIT. 
LABOR 1.0

Subtotal for Job  #1: 0.00

0.00 Parts Total:
0.00Labour Total:
0.00Sublet Total:
0.00Extras Total:
0.00WORK ORDER TOTAL:

-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 06 Nov 2025
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