Phone: (423) 235-1167
Toll Free: (877) 635-1167
Fax: (423) 235-1176

1202 Idell Road
Bulls Gap, TN 37711
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WO #: 26272 (Appointment Date: 29 OCT 2025 - Time: 11:00am)

Customer: 82920 - MCMACKIN, TERRY Stock #: 11044

Address: 116 DUCKTOWN RD Stock Desc: (11044) 2025 FOREST RIVER
LIMESTONE, TN SANDPIPER 4003MB
37681 Model: 4003MB

Home Phone: 423-426-3230 Serial #: 4X4FSAS2XSJ047682

Purchase Date: 12 MAY 25
Date In: 27 OCT 25
Promise Date:

Promise Time:

Schedule Date:

Work Phone: Chassis #: Completed:
Author:CLP Mileage: Warr. Date: 12 MAY 25
Location: IH Key #: 8500
Invoice #: Req'n #:

License #:

Trim:

Job #1 - Warranty
COMPLAINT: black tank flush inop

CAUSE: connected to tank flush found no water flow.removed hose and behind inlet and found water is
flowing through inlet but not to the tank.

CORRECTION: need to test vacuum breaker. requesting time to gain access to breaker for determination
of customers issue

labor to gain access .50

Subtotal for Job #1: 0.00
Job #2 - Warranty
COMPLAINT: shock on pantry broke
CAUSE: shock on pantry is faulty and broke
CORRECTION: replace shock on pantry door
labor .50
Subtotal for Job #2: 0.00

Job #3 - Warranty
COMPLAINT: switch in bunk house bedroom is inop

CAUSE: main light will not turn on by switch. tech inspected back of switch and found a wire has fallen and
not connected to allow switch to work

CORRECTION: remove light switch, connect wire on back of light switch and reinstall light switch
labor .50

Subtotal for Job #3: 0.00

Job #4 - Warranty
COMPLAINT: fridge has a gap and caused trim to be damaged on right side

CAUSE: fridge is mounted to far to the right side causing damage to slide fascia

CORRECTION: need to reposition fridge and replace the slide fascia to correct the issues
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Subtotal for Job #4:

0.00

Job #5 - Warranty
COMPLAINT: trim coming loose in hall

CAUSE: trim came loose and no attached correctly

CORRECTION: resecure trim in place
labor .20

Subtotal for Job #5:

0.00

Job #6 - Warranty
COMPLAINT: toilet seal is not holding water

CAUSE: ball seal is faulty and not allowing water to hold in toilet as it should

CORRECTION: replace ball seal and test
labor .50

Subtotal for Job #6:

0.00

Job #7 - Warranty
COMPLAINT: auto level touch pad does not respond at times

CAUSE: panel does not react to normal touch, takes several times of pushing button firmly, then the button

will stick

CORRECTION: auto level panel is faulty and not allowing the customer to use panel to level system
replace level panel

labor 1.0
Subtotal for Job #7: 0.00
Job #8 - External
WE INSTALLED A WASHER AND DRYER AND THE CUST STATED THERE IS DAMAGE TO THE
DRYER VENT ON THE INSIDE. LOOK BEHIND THE DYER AND YOU CAN SEE THE ISSUE
Other Services
Code Description Qty Price Total
SSE SHOP SUPPLIES EXTERNAL 1.00 0.00 0.00
Subtotal for Job #8: 0.00
Job #9 - External
UNIT IS WINTERIZED BY CUST
Subtotal for Job #9: 0.00
Parts Total: 0.00
Labour Total: 0.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 0.00

MOTOR VEHICLE REPAIR REGISTRATION #MV-04967
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Customer Signature :
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Date: 26 Nov 2025
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