APPOINTMENT DATE 9/22/2025]VEHICLE ARRIVED  8/22/2025 | WSO DATE PREPARATION

ICLAIM STATUS Approval Pending | \WARRANTY CLAIM No

\8‘{.\0%2 e

REPAIR COMPLETION DATE 12/19/2025 | CUSTOMER NOTIFIED |VE.HICLE PICKED UP lCREDIT DATE CREDIT NUMBER KZ620057
RV SERIAL NUMBER 4FlTL3123$4046065[ IMAKE CDNNECT'MODEL CSO1BHKSE|YEAR 2025|PURCHASE DATE 6/30/2025
foo e 00 DEALE] sy s CICUSTOMER & T FACTORYUSEONLY
[NUMBER TRIOSO'LABOR RATE $175.00| FEE RATE 15.00]CONTACT MICHAEL ALLHOUSE ACCT. # DENIAL CODE
NAME Tri-Am RV Center of E. Tn, Inc| PHONE ADDRESS PHONE EQUIP. SER. # EQUIP SER. #
ADDRESS 1202 Idell Road 709 DOUGLAS DR 559-907-5711 EQUIP. MODEL EQUIP. MODEL
CITY Bulls Gap |STATE ™ IZIP 37711 CITY JOHNSON CITY STATE TN |ZIP 37604 EQUIP. MFR. EQUIP. MFR.
WARRANTY | JOB OPERATION 1 Water pump is intermittently not pumping nwater OPERATION CODE 3356 IAUTHCIR!ZATIDN # JS5101613
K%LE%“S;‘? HOURS 0.50 | AMOUNT $87.50| SUBLET
SUPPLIER NAME  RANGER DISTRIBUTION lSTATUS OpenPR
CAUSE LABOR $87.50| PARTS | maRK UP |FREIGHT |suBLET
Due to manufacturer defect, pump diaphragm will not pressurize and is intermittently working PART # ‘CHARGEBACK # IDup N
JOB OPERATION DENIAL CODE IINITIALS
REMEDY

Remove and reinstall false wall, replace water pump and test

PART NUMBER PART DESCRIPTION RETURN TAG # | QUANTITY UNIT TOTAL PARTS ADJUSTED TOTAL
160901 PUMP,WATER,WITH FILTER,12V,3.0 GPM 0 $51.70 $0.00 $0.00
160901 PUMP,WATER,WITH FILTER,12V,3.0 GPM 1 $45.73 $45.73 $52.59

SUB-TOTAL: LABOR $87.50|PARTS $45.73
WARRANTY | JOB OPERATION 2 Customer staters there is a leak when fiushing black tank OPERATION CODE 3383 IAUTHORIZATION # JS5101614
K%Iég%:? HOURS 0.40 |AMOUNT $70.00|SUBLET

SUPPLIER NAME B&B MOLDING ISTATUS OpenPR

CAUSE LABOR $70.00|PARTS IMARK V14 |FREIGHT lSUBLET

Due to defect vacuum breaker, under bathroom sink is leaking PART # |CHARGEBACK # |Dup N
JOB OPERATION DENIAL CODE |I.NIT IALS
REMEDY

Replace vacuum breaker

PART NUMBER PART DESCRIPTION RETURNTAG # | QUANTITY UNIT TOTAL PARTS | ADJUSTED TOTAL
121585 ASSEMBLY,FLUSHER KIT,BLACK,PLASTIC,F/HOLDING TANK,INCLUDES WATER INLET, 571 VALVE, & 571 0 $23.30 $0.00 $0.00
SPRAYER(GLU
121585 ASSEMBLY,FLUSHER KIT,BLACK,PLASTIC,F/HOLDING TANK,INCLUDES WATER INLET, 571 VALVE, & 571 1 $20.61 $20.61 $23.70
SPRAYER(GLU
SUB-TOTAL: LABOR $70.00| PARTS $20.61
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