FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0049080 CLAIM STATUS Paid
TRI AM RV CENTER OF EAST TN CLAIM 2440724
1202 IDELL ROAD (I-81 EXIT 23) CLAIM ORIGIN WEB
BULLS GAP, TN 37711 ORIGINAL CLAIM ID
USA VIN 4XATRLJ27PZ186978
CHASSIS VIN
MILEAGE 0
Labor rate: $165.00 SITE/WAREHOUSE 010/ 010D
OWNER INFORMATION ITEM # RLT2720IK
SCOTT LACROIX DEALER RO # 26081
189 MEADOWVIEW LANE CLAIM START DATE 09/18/2025
Rogersville, TN 37857 CLAIM END DATE 09/25/2025
USA
Retail Date of Purchase 09/23/2024 WARRANTY EXPIRATION DATE 09/23/2025

|
Claim Line Details

Labor
Line# 1 Operation Code Operational Description
60-136-01-00-001500 Fitting - Plumbing/Fresh Water Supply/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : ashlee@dealer-advisors.com, 2025-09-18 15:12:45 :: Complaint: Water line at the back of toilet is
leaking. Customer did a temporary repair until he could get it to the dealer for repairs Cause: Found that the water
supply line to the toilet is leaking at the fitting, bad fitting and clamp Correction: Replace the clamp and fitting,
then water pressure test
Model# DIr Sub Hrs 1.00 Sub Labor Amt $165.00
Serial# Appr Hrs 1.00 Appr Labor Amt$165.00
Notes
Hello, thank you for the video. Do you have any pictures showing the active leak? Thank you!
Photo attached. Thank you!
hello, i am not seeing the leak in the photo. Please advise.
Please refer to the picture with the pink tube, water droplets can be seen there. Thank you!
We have updated the repair code to a more appropriate one based on the identified root cause of
this repair request
Part
Line# 1 Item # Description
USERPART Fresh water adapter 1/2 pex 1/2
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $3.16 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $3.16 Appr Freight $0.00
Notes
Line# 2 Item # Description
USERPART 1/2" Pex clamp
Model # Serial # Part tag
Sub Qty 2.00 Sub DIr Price $0.50 Sub Freight $0.00
Appr Qty 2.00 Appr DIr Price $0.50 Appr Freight $0.00
Notes

|
Submitted Labor Amt $165.00 Approved Labor Amt $165.00

Parts & Freight  $3.66 Parts & Freight  $3.66
Total $168.66 Total $168.66




DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.
River Policies.



