Phone: (423) 235-1167
Toll Free: (877) 635-1167
Fax: (423) 235-1176

1202 Idell Road
Bulls Gap, TN 37711

12092 :O/M

WO #: 26071
Customer: 59072 - EXTREME AUTOMOTIVE, Stock # 10911 Purchase Date: 28 DEC 24
KYKERS Stock Desc: 2024 FW FOREST RIVER CEDAR Date In: 15 SEP 25
Address: 1201 TUSCULUM BLVD CREEK 391WOW Promise Date:
GREENEVILLE, TN Model: 391WOW Promise Time:
37745 Serial #: 4X4FCRR27RS233105 Schedule Date:
Home Phone: 423-525-5147 Chassis #: Completed: 28 FEB 26
Work Phone: Mileage: Warr. Date: 28 DEC 24
Author:SPD Key #: 13200
Location: IH Req'n #:
Invoice #: 422277 License #:

Trim:

Job #1 - Warranty
COMPLAINT: JWRAP ON DOOR SIDE DRIPS WHEN FRONT AC IS RUNNING

CAUSE: WATER LEAKING THROUGH RAIN GUTTER SEAM AND RUNNING DOWN THE SIDE OF
UNIT

CORRECTION: RESEAL AREA
LABOR .20

Labor
Job # Description Hours Total
1 RESEALED 0.20 33.00

Subtotal for Job #1: 33.00

Job #2 - Warranty
COMPLAINT: SCREWS ARE BACKING OUT OF SIDE OF UNIT

CAUSE: SCREWS WORKED LOOSE AND CAME OUT

CORRECTION: RESECURE SCREWS AND REPLACE THE ONES MISSING
LABOR .20

Labor
Job # Description Hours Total
2 RESECURED 0.20 33.00

Subtotal for Job #2: 33.00

Job #3 - Warranty
FRONT AC IS HUMMING WHILE RUNNING

Subtotal for Job #3: 0.00

Job #4 - Warranty
COMPLAINT: TRIM IN FRONT BEDROOM IS FALLING OFF IN CLOSET AND ON SIDE OF SLIDE

CAUSE: TRIM NOT SECURED IN CORRECTLY AND IS COMING LOOSE

CORRECTION: RESECURE TRIM IN PLACE
LABOR .20
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Labor s
Job # Description Hours Total o
4 RESECURED 0.20 33.00 N
o
Subtotal for Job #4: 33.00 2
Job #5 - Warranty
BEAM ACROSS CEILING IS FALLING DOWN
Subtotal for Job #5: 0.00

Job #6 - Warranty

COMPLAINT: SHOWER HANDLE FELL APART DRIVING DOWN THE ROAD, CUST FOUND IT BROKE
OFF WHEN THEY ARRIVED AT THE CAMP GROUND

CAUSE: FAULTY SHOWER HANDLE

CORRECTION: REPLACE SHOWER HANDLE

AND WATER TEST
LABOR .30
Labor
Job # Description Hours Total
6 REPLACED 0.10 16.50
Parts
Part # Description Qty Price Total
F100346975 FAUCET, SHOWER, BLACK, SQUARE 1.00 355.45 355.45
HEAD W/HAND WAND AND BODY
SPRAYERS
Subtotal for Job #6: 371.95 xmo
x55
Job #7 - Warranty I_xn X0
COMPLAINT: LATCH ON TV FALSE WALL WILL NOT STAY CLOSED AND FALSE PANEL IS OPENING 3 E ?D
WHILE DRIVING DOWN THE ROAD CAUSING DAMAGE TO TRIM AND STILE : =
> ¥
CAUSE: THE CATCH ON THE FALSE WALL IS BENT AND NOT LATCHING AS IT SHOULD. THIS IS 3 §
ALLOWING THE DOOR TO COME OPEN IN TRANSIT AND DAMAGED THE DOOR. =N
(o]
CORRECTION: REMOVE ALL DAMAGED PARTS (LATCH AND STILE) REPLACE DAMAGED STILE E'
AND LATCH ON FALSE WALL m
LABOR 2.0
Labor —
Job # Description Hours Total —
7 REPALCED DAMAGED STILE 2.00 330.00 —
Parts =
Part # Description Qty Price Total —
F100430490 HIDDEN PANTRY LATCH 1.00 47.81 47.81 —
F100369593 DOOR JAM 1.00 3.86 3.86 —
Other Services —
Code Description Qty Price Total
SHP SHIPPING/FREIGHT FEE 1.00 18.83 18.83
FRT FREIGHT ON PARTS 1.00 46.72 46.72

Subtotal for Job #7: 447.22

Job #8 - Warranty
FRONT BASEMENT ON BOTH SIDES IS LEAKING

IR Roezer®
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Subtotal for Job #8: 0.00

Job #9 - Warranty
COMPLAINT: CS PINBOX COVER IS BOWED

12092 :O/M

CAUSE: BOX INSTALLED INCORRECTLY AT FACTORY AND THIS HAS ALLOWED THE BOX TO BOW
OVER TIME

CORRECTION: REMOVE DAMAGED PIN BOX AND REPLACE WITH NEW ONE

LABOR 1.0
Labor
Job # Description Hours Total
9 REPLACED 1.00 165.00
Parts
Part # Description Qty Price Total
F100447253 HITCH PIN COVER, 2 PIECE, BLACK, 1.00 30.86 30.86

FOR PIN BOX

Subtotal for Job #9: 195.86

Job #10 - Warranty
SLIDE ON DOORSIDE WHEN CLOSED IS NOT SEALING ALL OF THE WAY

Subtotal for Job #10: 0.00

Job #11 - Warranty
COMPLAINT: DOORSIDE REAR DECALS ARE PEELING

CAUSE: DECALS ARE BUBBLING UP AT THE REAR CORNER

xXmoO
CORRECTION: REPLACE BOTH THE BLACK AND BLUE DECAL ON DS REAR ; 5 5,
mAo
LABOR 2.0 B m S
n=0
Labor o +
Job # Description Hours Total 2"
11 REPLACED DECALS 2.00 330.00 53
S
Parts on
Part # Description Qty Price Total =
F100454751 DECAL, #11 DS, BLACK [J12] | 2024 | 1.00 17.98 17.98 ﬁ
V#146022 I
F100454235 DECAL, #10 DS, COLONIAL BLUE | 1.00 15.29 15.29

2024 | V#146020

Other Services

Code Description Qty Price Total
SHP SHIPPING/FREIGHT FEE 1.00 25.90 25.90
Subtotal for Job #11: 389.17

Job #12 - External
ACS WILL NOT COOL DOWN BELOW 78* AT BEACH CUS WANTS TO KNOW IF DUCTS ARE
CONNECTED THROUGH THE UNIT

Subtotal for Job #12: 0.00

Job #13 - Warranty
COMPLAINT: WOOD ON KITCHEN ISLAND IS SWELLED, CUS STATES THERE ARE NO LEAKS

CAUSE: CONNECTION TO KITCHEN SINK WAS DRIPPING OVER NIGHT AND SETTLED NEAR
ISLAND. THIS CAUSED THE WOOD TO SWELL ON ISLAND.

CORRECTION: REMOVE ALL SWOLLEN WOOD. TIGHTEN THE FITTING AND REPLACE THE STILE

IR Roesere
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AND ANY DAMAGED WOOD ON ISLAND

2
LABOR 3.0 o
Labor n
Job # Description Hours Total S
13 REPAIRED AREA 1.50 247.50 =
Parts
Part # Description Qty Price Total
F100663115 ISLAND CABINET 1.00 184.37 184.37
F100234073 STILE, 6" X 9', LUMBERCORE, 2.00 29.37 58.74
SQUARE EDGES, VINYL WRAPPED,
WHITE, LAV [STILE 39] | 2021
Other Services
Code Description Qty Price Total -
SSE SHOP SUPPLIES EXTERNAL 1.00 0.00 0.00 —
FRT FREIGHT ON PARTS 1.00 190.55 190.55 —
Subtotal for Job #13: 681.16 ==
Job #14 - Warranty ———
COMPLAINT: STOVE HAS SURFACE SCRATCHES —
CAUSE: STOVE IS GOUGDED ON THE SURFACE FROM THE GROMMETS NOT BEING THERE
CORRECTION: REPLACE STOVE
LABOR 1.0
Labor
Job # Description Hours Total
14 REPALCED 1.20 198.00
Parts xmo
Part # Description Qty Price Total < 5 e
F100499133 RANGE, PART, COOKTOP CONSOLE, 1.00 56.47 56.47 I_Xn 33
24" STAINLESS STEEL, a E ‘BD
REPLACEMENT FOR FURRION m =
FGR24D3A1A-SS [CA14] | Jc’ ¥*
V#2022120274 =k
F100526755 RANGE, PART, COOKTOP GRATE 1.00 2.73 2.73 g 2
HOLDING GASKET (GROMMET), 4 o®
PACK, FOR FURRION MODEL E'
FGR24D3A1A-SS [AC65] | m
(C-FGR24D3A1A-03)
Other Services —
Code Description Qty Price Total —_—
FRT FREIGHT ON STOVE PARTS 1.00 5.00 5.00 —
Subtotal for Job #14: 262.20 =
Parts Total: 773.56
Labour Total: 1,386.00
Sublet Total: 0.00
Extras Total: 287.00
WORK ORDER TOTAL: 2,446.56
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967
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Customer Signature :

© 2026 Integrated Dealer Systems

Date: 31 Mar 2026
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