APPOINTMENT DATE 9/15!2025|VEHICLE ARRIVED 9/15/2025 | WSO DATE PREPARATION |CLAIM STATUS Pre-Auth. Approved [\WWARRANTY CLAIM No
REPAIR COMPLETION DATE |CUSTOMER NOTIFIED |VEHICLE PICKED UP ICREDIT DATE |CREDIT NUMBER KZ617456
RV SERIAL NUMBER 4EZT1_3222R4030335| IMAKE CONNECTIMODEL CBGZFBK'YEAR 2024| PURCHASE DATE 12/10/2024
, . " DEALER == . CUSTOMER FACTORY USE ONLY
NUMBER TRl030'LABOR RATE $175.00| FEE RATE 15.00|CONTACT Patrick Muse ACCT. # DENIAL CODE
NAME Tri-Am RV Center of E. Tn, Inc| PHONE ADDRESS IPHONE EQUIP. SER.# 1000167447501 |EQUIP SER. #
2400046
ADDRESS 1202 Idell Road 373 Trimont Trail Apt 5 1828-371 -5461 EQUIP. MODEL fcr10degta kr EQUIP. MODEL
CITY Bulls Gap ISTATE TN |ZIP 37711 CITY Franklin STATE NC |ZIP 28734 EQUIP. MFR. furrion EQUIP. MFR.
WARRANTY | JOB OPERATION 1 |Bathroom faucet on rear sink is squeaking when the handle turns and OPERATION CODE 3301 |AUTHORIZATION # JS5100310
e pendcicomes of HOURS _ 0.30 AMOUNT $52.50 SUBLET
KZ617456 i | . I
SUPPLIER NAME RAMCO |STATUS OpenPR
CAUSE LABOR $52.50|PARTS IMARK up |FREIGHT ‘SUBLET
Bathroom faucet handle has a manufacture defect and came off the base PART # ICHARGEBACK # |Dup N
JOB OPERATION DENIAL CODE |INITIALS
REMEDY
L -
% )( g {' 8 Z %$ Replace the faucet and water pressure test
PART NUMBER PART DESCRIPTION RETURN TAG # QUANTITY UNIT TOTAL PARTS ADJUSTED TOTAL
SUB-TOTAL: LABOR $52.50| PARTS $0.00
WARRANTY | JOB OPERATION 2|Bottom fridge door is not closing correctly. Owner stated he has to lift up on OPERATION CODE 8687 |AUTHOR!ZATION # JS5100311
CLAIM # the door to get it to close and stay. Customer was on an out of state frip and
KZ617456 had to add a shim to help hold door up in place. HOURS 0.70 |AM0UNT $122.50|SUBLET
SUPPLIER NAME FURRION/LCI |STATUS OpenPR
CAUSE LABOR $122.5|PARTS |MARK upP IFREIGHT ISUBLE?
Fridge door hinge has failed and not holding door in place or allowing door to open and close as designed PART # |CHARGEBACK # lDup N
JOB OPERATION DENIAL CODE

l INITIALS

REMEDY

Replace the lower fridge door

This is pre-auth for the R&R of the BOTTOM DOOR CATCH-2021124079 : C-FCR10DCDTA-031 and
ADJUST DOOR

PART NUMBER PART DESCRIPTION RETURNTAG # | QUANTITY UNIT TOTAL PARTS ADJUSTED TOTAL
SUB-TOTAL: LABOR $122.50| PARTS $0.00
COMMENTS SUBMIT DATE TOTAL PARTS $0.00 $0.00
PREPARED BY MARK UP ALLOWANCE $0.00
FREIGHT
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