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WO #: 26058  

Customer: 47602 - TRI-AM RV CENTER-EAST TN
Address: 1202 IDELL ROAD
         BULLS GAP, TN
          37711
Home Phone: 423-235-1167
Work Phone: 
Author:S.DAVIS
Location: IH
Invoice #:

Purchase Date: 
Date In: 11 SEP 25
Promise Date: 
Promise Time: 
Schedule Date: 
Completed: 01 DEC 25
Warr. Date:

Stock #:  11209
Stock Desc: 2026 FW DUTCHMEN ASTORIA 
260RK
Model: 260RK
Serial #: 4YDFAAM21TZ915168
Chassis #: 
Mileage:0
Key #:  
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: NDS REAR EXTERIOR TRIM DENTED 

CAUSE: NOTED ON DAF 
DAMAGED AT INSTALL FROM FACTORY 

CORRECTION: REMOVE VINYL INSERT,REMOVE DENTED TRIM, CLEAN AREA, REPLACE WITH 
NEW TRIM AND VINYL INSERT, ADD BUTYL AND SEALANT TO THE AREA 
LABOR 1.5

Labor
HoursDescriptionJob # Total

1 REPALCED AND REPAIRED 0.50 87.50

Parts
Part # TotalPriceQtyDescription
20-6982 021-85202-16 LONG LEG CORNER 

MOLDING 16'
1.00 60.00 60.00

JR10015 VINYL INSERT 25' BLACK 1.00 13.00 13.00
79233 BUTYL TAPE 1/8X3/4 1.00 10.11 10.11
38-1870 PROFLEX SEALANT CLR 10OZ 1.00 11.86 11.86

Subtotal for Job  #1: 182.47

Job #2 - Warranty
COMPLAINT: THE LINO FLOORING HAS SEVERAL BLACK SPOTS IN THE KITCHEN AND LIVING 
AREA. 

CAUSE: NOTED ON DAF 
THIS IS NOT A SPOT THAT CAN BE CLEANED WITH WATER ONLY. THESE ARE PUDDY LIKE SPOTS.

CORRECTION: EACH SPOT WILL HAVE TO BE GENTLY AND SOFTLY REMOVED AND THEN CLEAN 
EACH AREA.
LABOR 1.0

Labor
HoursDescriptionJob # Total

2 CLEANED 1.00 175.00
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Subtotal for Job  #2: 175.00

Job #3 - Warranty
COMPLAINT: INTERIOR ENTRY DOOR RING IS DENTED AND DAMAGED 

CAUSE: NOTED ON DAF 
DAMAGED AT INSTALL FROM FACTORY

CORRECTION: REMOVE DAMAGED TRIM AND REPLACE WITH NEW 
LABOR 1.0

Labor
HoursDescriptionJob # Total

3 REPLACED DOOR RING 0.20 35.00

Parts
Part # TotalPriceQtyDescription
721744 METAL DOOR TRIM 1.00 10.02 10.02

Other Services
Code TotalPriceQtyDescription
FRT FREIGHT ON PARTS 1.00 46.77 46.77

Subtotal for Job  #3: 91.79

Job #4 - Warranty
COMPLAINT: SMALL HOLE IN WALL NEXT TO BATHROOM 

CAUSE: NOTED ON DAF 

CORRECTION: FILL, COLOR AND BLEND AREA 
CLAIM DENIED

Subtotal for Job  #4: 0.00

Job #5 - Warranty
COMPLAINT: WHITE PAINT ON THE LINO FLOORING IN FRONT OF THE BATHROOM

CAUSE: NOTED ON DAF 

CORRECTION: CLEAN PAINT OFF FLOOR 
LABOR .20

Labor
HoursDescriptionJob # Total

5 CLEAN 0.20 35.00

Subtotal for Job  #5: 35.00

Job #6 - Warranty
COMPLAINT: ENTRY DOOR STEPS ARE SCRATCHED 

CAUSE: NOTED ON DAF 

CORRECTION: PAINT AND BLEND THE AREA ON THE STEPS 
LABOR .50

Labor
HoursDescriptionJob # Total

6 PAINT AND BLEND AREA 0.40 70.00

Parts
Part # TotalPriceQtyDescription
4717 RUST-OLEUM SPRAY PAINT; SATIN 

BLACK
1.00 8.41 8.41
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Subtotal for Job  #6: 78.41

Job #7 - Warranty
COMPLAINT: AWNING ARM WILL NOT GO ALL THE WAY IN AS DESIGNED 

CAUSE: NOTED ON DAF 

CORRECTION: ADJUST AWNING ARM TO OPERATE AS DESIGNED 
DENIED CLAIM

Subtotal for Job  #7: 0.00

113.40 Parts Total:
402.50Labour Total:

0.00Sublet Total:
46.77Extras Total:

562.67WORK ORDER TOTAL:
-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 02 Dec 2025
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