FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT #
TRI AM RV CENTER OF EAST TN

1202 IDELL ROAD (I-81 EXIT 23)
BULLS GAP, TN 37711
USA

0049080

Labor rate: $165.00

OWNER INFORMATION
JONI DANIEL

1770 W ALLENS BRIDGE RD
Greeneville, TN 37743
USA

Retail Date of Purchase 07/23/2025

CLAIM STATUS Paid
CLAIM 2471925
CLAIM ORIGIN WEB
ORIGINAL CLAIM ID
VIN 4X4FVGR27T5403628
CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 081/ 081A
ITEM # VGF391T145-81
DEALER RO # 26047
CLAIM START DATE 10/18/2025
CLAIM END DATE 10/22/2025
WARRANTY EXPIRATION DATE 07/23/2026

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
20-56-19-00-000600 Slide Out T-Molding, each - Exterior/Slide Out System-Seals, Exterior Room/
Reseal/No Tread Code
Complaint, Cause, Correction
Original Note : ashlee@dealer-advisors.com, 2025-10-18 14:18:07 :: Complaint: Customer said they get a water
leak through the slide that has the couch in it Cause: Water leaking from top rail of slide room Correction: Apply
sealant just behind slide seal to correct the concern and no more water is leaking down
Model# DIr Sub Hrs 0.20 Sub Labor Amt $33.00
Serial# Appr Hrs 0.20 Appr Labor Amt $33.00
Notes
Part
Line# 1 Item # Description
USERPART Proflex sealant CLR 100z
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $12.38 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $12.38 Appr Freight $0.00
Notes
Labor
Line# 2 Operation Code Operational Description
30-92-01-00-001164 Ceiling Fan Bracket, each - Interior/Interior Miscellaneous/Replace/No Tread
Code
Complaint, Cause, Correction
Original Note : ashlee@dealer-advisors.com, 2025-10-18 14:20:29 :: Complaint: Customer said the front AC is
leaking water in Cause: Tech found front mounting bolts are loose, causing AC gasket to not compress properly
Correction: Resecure front mounting bolts on AC Additional Note : ashlee@dealer-advisors.com, 2025-10-18
14:30:44 :: Could not find an air conditioning code, please advise
Model# DIr Sub Hrs 0.40 Sub Labor Amt $66.00
Serial# Appr Hrs 0.40 Appr Labor Amt$66.00
Notes
thank you
Labor
Line# 3 Operation Code Operational Description

30-91-01-00-002753 Theater Seat or Sofa - complete - Interior/Living Quarters, Sofa, Chair/Replace/
No Tread Code

Complaint, Cause, Correction



Original Note : ashlee@dealer-advisors.com, 2025-10-18 14:32:40 :: Complaint: Customer said the couch will not
lock together Cause: Found the brackets are on the wrong side of sections, making impossible to connect
couches. Correction: Switched male bracket to the removal section and female to the main couch. This allowed
the couches to connect as they should

Model# DIr Sub Hrs 1.00 Sub Labor Amt $165.00

Serial# Appr Hrs 0.00 Appr Labor Amt $0.00

Notes

thank you please circle the issue in the pics provided

Hello, photo added. Thank you!

thank you on claim 2407193 the correction was to replace the metal frame on the sofa- approved
the repair

this would not be a Forest River warranty issue

Submitted Labor Amt $264.00 Approved Labor Amt $99.00

Parts & Freight  $12.38 Parts & Freight  $12.38

Total $276.38 Total $111.38
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



