FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0049080 CLAIM STATUS Paid
TRI AM RV CENTER OF EAST TN CLAIM 2427630
1202 IDELL ROAD (I-81 EXIT 23) CLAIM ORIGIN WEB
BULLS GAP, TN 37711 ORIGINAL CLAIM ID
USA VIN AXATRLA29TD466795
CHASSIS VIN
MILEAGE 0
Labor rate: $165.00 SITE/WAREHOUSE 010/010B
OWNER INFORMATION ITEM # RLT2511S
DEALER RO # 26037
CLAIM START DATE 09/08/2025
CLAIM END DATE 10/23/2025
Retail Date of Purchase WARRANTY EXPIRATION DATE

|
Claim Line Details

Labor
Line# 1

Labor
Line# 2

Labor
Line# 3

Part
Line# 1

Operation Code Operational Description

30-100-02-00-001044 Drawer Guides or Tracks, pair - Interior/Cabinetry/Adjust/No Tread Code
Complaint, Cause, Correction

Original Note : ashlee@dealer-advisors.com, 2025-09-08 11:39:01 :: Complaint: The drawer in bedroom wall will
not go into correct position. The guide only allows one side to go in all the way Cause: Noted on DAF Correction:
Remove drawer and guide, relocate the drawer guide to allow the drawer to close correctly

DIr Sub Hrs 0.30 Sub Labor Amt $49.50
Appr Hrs 0.30 Appr Labor Amt$49.50
Notes
Operation Code Operational Description
30-100-24-00-001043 Drawer Front - Interior/Cabinetry/Repair/No Tread Code

Complaint, Cause, Correction
Original Note : ashlee@dealer-advisors.com, 2025-09-08 11:40:32 :: Complaint: One of the kitchen cabinets is
hanging lower than the other Cause: Noted on DAF Correction: Cabinets need to be adjusted to correct position

DIr Sub Hrs 0.20 Sub Labor Amt $33.00
Appr Hrs 0.20 Appr Labor Amt$33.00

Notes

Operation Code Operational Description

30-102-01-00-004033 Snap-In Trim, each - Interior/Panels, Ceilings, & Interior Moldings/Replace/No
Tread Code

Complaint, Cause, Correction
Original Note : ashlee@dealer-advisors.com, 2025-09-08 11:43:11 :: Complaint: Ceiling strip over theater seating
is damaged Cause: Noted on DAF Correction: Replace ceiling strip

DIr Sub Hrs 0.50 Sub Labor Amt $82.50

Appr Hrs 0.25 Appr Labor Amt $41.25

Notes
Hello, the labor time submitted to Forest River has been reviewed and reduced based on the
photos and description provided as well as the most applicable flat rate code. Thank you

Item # Description
F100736011 TRIM - PFL: CIELING TRIM, ROUNDED - ESCAPE WHITE - 1.4" X 95 1/2" -
V# 106589 | X
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $2.18 Sub Freight $5.00

Appr Qty 1.00 Appr DIr Price $2.18 Appr Freight $5.00



Notes

Line# 2 Item # Description
F100270074 SPECIAL PACKAGING - MOLDINGS 9' OR LESS (INCLUDING FASCIA,
BATTEN, STILES & EXTERIOR MOLDINGS)
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $13.00 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $0.00 Appr Freight $13.00
Notes

Hello, Forest River respectfully does not pay for markup on special packaging and or Freight cost. Special
package cost/Freight cost Adjusted to $13.00 made in processing. Thank you

Labor
Line# 4 Operation Code Operational Description
10-3-01-19-000075 Tire only - No Rim, Wheel - Frame & Chassis/Wheels, Tires, Hubcaps/Replace/
Tires
Complaint, Cause, Correction
Original Note : ashlee@dealer-advisors.com, 2025-09-08 11:45:36 :: Complaint: Driver side front tire had to be
repaired at Walmart by the delivery company. Tire had a nail and it was patched at Walmart Cause: Noted on DAF
Correction: Remove the damaged tire and replace with new
Model# DIr Sub Hrs 0.50 Sub Labor Amt $82.50
Serial# Appr Hrs 0.50 Appr Labor Amt$82.50
Notes
Authorized for the dealer to replace tire only. Thank you!
Part
Line# 1 ltem # Description
F100201277 TIRE - 1T1M-0: TIRE ONLY, ST205/75R14, LRD, GOODYEAR ENDURANCE
RADIAL TIRE - 14 X 5.5 - V# GYEN-205RD-140
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $251.82 Sub Freight $132.84
Appr Qty 1.00 Appr DIr Price $251.82 Appr Freight $132.84
Notes

Submitted Labor Amt $247.50 Approved Labor Amt $206.25
Parts & Freight ~ $408.74 Parts & Freight ~ $404.84
Total $656.24 Total $611.09

DEALER DATE CUSTOMER DATE

SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



