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WO #: 26033  (Appointment Date: 08 SEP 2025 - Time: 11:00am)

Customer: 93228 - LAWSON, STEWART
Address: 
         , 

Home Phone: 423-254-4315
Work Phone: 
Author:S.DAVIS
Location: IH
Invoice #:

Purchase Date: 
Date In: 06 SEP 25
Promise Date: 
Promise Time: 
Schedule Date: 
Completed: 
Warr. Date:

Stock #:  
Stock Desc: 2025 TT FOREST RIVER VIBE T19RB
Model: T19RB
Serial #: 4X4TVBU24ST154048
Chassis #: 
Mileage:
Key #:  
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: FRONT TONGUE JACK IS NOT WORKING. CUST HAD ISSUES WITH THIS SAME DAY 
IT WAS PURCHASED. HE HAS CHANGED THE FUSE AND THE JACK WORKED THEN STOPPED 
AGAIN AND HAS NOT WORKED SINCE.

CAUSE: 15 AMP FUSE WAS BLOWN FOR THE SECOND TIME. THIS IS NOT THE PROPER FUSE. 

CORRECTION: REMOVED 15 AMP FUSE AND REPLACED WITH A 30 AMP. OPERATED SYSTEM AND 
FRONT TONGUE JACK IS WORKING AS DESIGNED.
LABOR .30

Subtotal for Job  #1: 0.00

Job #2 - Warranty
COMPLAINT: ON DEMAND WATER HEATER IS NOT WORKING CORRECTLY AT ALL TIMES. 
CUSTOMER IS GETTING A E1 CODE SOMETIMES. THERE IS NO PATTERN IT WILL WORK 
CORRECT AND THEN JUST STOP.

CAUSE: TECH HOOKED TO WATER AND OPERATED THE WATER HEATER WITH NO ISSUES AT 
THIS TIME. 

CORRECTION: NO ISSUES FOUND AT THIS TIME, POSS WATER PRESSURE AT PLACE CUSTOMER 
WAS AT.

Subtotal for Job  #2: 0.00

Job #3 - External
COMPLAINT: CUS STATES SWAY BAR LOOKS BENT CHECK AND ADVISE

CORRECTION: SWAY BAR OK ASKED CUS NOT TO GREASE

Other Services
Code TotalPriceQtyDescription
SSE SHOP SUPPLIES EXTERNAL 1.00 0.00 0.00

Subtotal for Job  #3: 0.00

Job #4 - Warranty
COMPLAINT: OUTSIDE STORAGE LOCK WILL NOT TURN TO LATCH AND D-SEAL ON 
COMPARTMENT IS PULLING OFF

CAUSE: LOCK IS OUT OF ADJUSTMENT AND D-SEAL ON COMPARTMENT DOOR COMING APART
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CORRECTION: REMOVE CURRENT D-SEAL,REPLACE WITH NEW D-SEAL ON COMPARTMENT 
DOOR
AND ADJSUTED LATCH 
LABOR 1.0
LABOR 1.0

Subtotal for Job  #4: 0.00

Job #5 - Warranty
COMPLAINT: KITCHEN FAUCET IS LOOSE 

CAUSE: KITCHEN FAUCET IS FAULTY AND LOOSE 

CORRECTION: TECH WAS ABLE TO TIGHTEN THE FAUCET AND WORKS WITH NO LEAK 
LABOR .30

Subtotal for Job  #5: 0.00

Job #6 - Warranty
COMPLAINT: STRAP FOR BATHROOM DOOR FASTNER CAME OFF AND CUST CAN'T LOCK DOOR 
IN PLACE FOR TRAVELING 

CAUSE: BATHROOM DOOR STRAP CAME LOOSE AND NOT WORKING AS DESIGNED 

CORRECTION: SECURE DOOR STRAP IN PROPER PLACE TO HOLD DOOR CORRECTLY IN PLACE 
LABOR .20

Subtotal for Job  #6: 0.00

Job #7 - Warranty
COMPLAINT: PASSENGER SIDE FENDER SKIRT CRACKED BETWEEN TWO OF THE SCREWS THAT 
FACTORY INSTALLED 

CAUSE: FENDER SKIRT WAS INSTALLED TO TIGHT AT FACTORY AND CAUSED THE SKIRT TO 
CRACK OVER TIME

CORRECTION: REMOVE AND REPLACE FENDER SKIRT 
LABOR 1.0

Subtotal for Job  #7: 0.00

Job #8 - Warranty
COMPLAINT: THE PANTRY/CLOSET DOOR KNOB WORKED ITSELF LOOSE AND KNOB IS COMING 
OFF

CAUSE: SCREWS WORKED LOOSE AND NOT HOLDING KNOB IN PLACE CORRECT

CORRECTION: TIGHTENED UP SCREWS ON KNOB, IT IS WORKING AS DESIGNED FOR NOW
LABOR .10

Subtotal for Job  #8: 0.00

0.00 Parts Total:
0.00Labour Total:
0.00Sublet Total:
0.00Extras Total:
0.00WORK ORDER TOTAL:
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-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 15 Sep 2025

© 2025 Integrated Dealer Systems
Page 3 of 3

*26033*


