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WO #: 26008  

Customer: 58907 - MOORE, TAMMY
Address: 1300 MAIN ST
         MOSHEIM, TN
          37818
Home Phone: 
Work Phone: (423) 422-6685
Author:SPD
Location: IH
Invoice #:

Purchase Date: 10 FEB 25
Date In: 02 SEP 25
Promise Date: 30 SEP 25
Promise Time: 09:00am
Schedule Date: 
Completed: 20 OCT 25
Warr. Date: 10 FEB 25

Stock #:  11076
Stock Desc: 2025 FW FOREST RIVER CEDAR 
CREEK 361RL
Model: 361RL
Serial #: 4X4FCRM25SS234461
Chassis #: 
Mileage:0
Key #:  
Req'n #: 
License #: 
Trim:

Job #1 - External
SC TO UNIT

Other Services
Code TotalPriceQtyDescription
SSE SHOP SUPPLIES EXTERNAL 1.00 N/C N/C

Subtotal for Job  #1: 0.00

Job #2 - External
CS THAT THE ANTENNA HAS COME OFF THE ROOF CHECK AND ADVISE

Subtotal for Job  #2: 0.00

Job #3 - Warranty
COMPLAINT: CS THAT THE SLIDES WILL NOT COME BACK IN 

CAUSE: RETRACT BUTTON WAS INOP FOR SLIDES. SLIDE WILL EXTEND, WHEN YOU RETRACT 
BUTTON WOULD TURN RED AND ALERT OVER CURRENT APPEARS. TECH CHECKED ALL FUSES 
BEFORE CONTACTING FIREFLY. KEITH WITH FIREFLY HAD TECH UNPLUG J10 PLUG AND 
DEADEND COACH TO RESET BOARD. WHEN PRESSING RETRACT AGAIN,TECH RECEIVED THE 
SAME ALERT. FIREFLY DEEMED G12 BOARD TO BE DEFECTIVE.

CORRECTION: REPLACE G12 BOARD
LABOR TO REPLACE G12 BOARD AND PROGRAM 1.0

Labor
HoursDescriptionJob # Total

3 REPLACED BOARD 1.00 165.00

Parts
Part # TotalPriceQtyDescription
F100217281 G12 BOARD 1.00 407.55 407.55

Other Services
Code TotalPriceQtyDescription
SHP SHIPPING/FREIGHT FEE 1.00 18.81 18.81

Subtotal for Job  #3: 591.36
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407.55 Parts Total:
165.00Labour Total:

0.00Sublet Total:
18.81Extras Total:

591.36WORK ORDER TOTAL:
-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 20 Oct 2025
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