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WO #: 25990  (Appointment Date: 29 AUG 2025 - Time: 09:00am)

Customer: 70521 - CANSLER, MICHAEL
Address: 727 HIGHTOP RD
         MIDWAY, TN
          37809
Home Phone: (423) 470-3369
Work Phone: 
Author:S.DAVIS
Location: IH
Invoice #:

Purchase Date: 15 AUG 25
Date In: 26 AUG 25
Promise Date: 30 SEP 25
Promise Time: 09:00am
Schedule Date: 
Completed: 24 NOV 25
Warr. Date: 15 AUG 25

Stock #:  11060
Stock Desc: 2025 FW FOREST RIVER CEDAR 
CREEK 35RL
Model: 35RL
Serial #: 4X4FCRL29SS234285
Chassis #: 
Mileage:0
Key #:  9750
Req'n #: 
License #: 
Trim:

Job #1 - External
INSTALL COUNTER FOR CUSTOMER

Other Services
Code TotalPriceQtyDescription
SSE SHOP SUPPLIES EXTERNAL 1.00 N/C N/C

Subtotal for Job  #1: 0.00

Job #2 - External
CUSTOMER HAS SOME WARRANTY ISSUES HE WILL ADDRESS AT DROP OFF

Subtotal for Job  #2: 0.00

Job #3 - Warranty
COMPLAINT: CS THAT THE DOORS ON THE ISLAND ARE CROOKED

CAUSE: DOORS HAVE FALLEN DOWN AND ARE NOT EVEN 

CORRECTION: ADJUST DOORS TO MAKE THEM LINE UP CORRECTLY 
LABOR .30

Subtotal for Job  #3: 0.00

Job #4 - Warranty
COMPLAINT: REAR OFF DOOR SIDE SLIDE HAS A SEAL THAT IS COMING LOOSE 

CAUSE: SWIPE WAS NOT INSTALLED CORRECTLY AT FACTORY. THIS HAS ALLOWED DAMAGE TO 
THE SWIPE AND COMING LOOSE FROM UNIT 

CORRECTION: REMOVE OLD SWIPE SEAL AND REPLACE WITH NEW
LABOR 1.5

Labor
HoursDescriptionJob # Total

4 REPLACED OLD SWIPE SEAL 1.50 247.50

Parts
Part # TotalPriceQtyDescription
F100606851 SLIDE SEAL 1.00 51.16 51.16
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Other Services
Code TotalPriceQtyDescription
FRT FREIGHT ON PARTS 1.00 61.73 61.73
CRA CRATE CHARGES 1.00 5.00 5.00

Subtotal for Job  #4: 365.39

Job #5 - External
SEE IF WE CAN ADD TV IN BASEMENT

Subtotal for Job  #5: 0.00

Job #6 - Warranty
CUSTOMER NOTICED CHIP IN FROM CAP

Subtotal for Job  #6: 0.00

Job #7 - Warranty
COMPLAINT: CUST STATED THERE IS A CHIP IN THE PAINT ON REAR WALL

CAUSE: REAR WALL HAS BEEN REPAIRED PRIOR AND THE FIBERGLASS FILL HAS CAME OUT

CORRECTION: REPAIR FIBER GLASS AND COLOR BLEND AREA
LABOR 1.0

Labor
HoursDescriptionJob # Total

7 REPAIRED FIBERGLASS 1.00 165.00

Subtotal for Job  #7: 165.00

Job #8 - Warranty
COMPLAINT: CEDAR CREEK DECAL ON REAR IS BUBBLING UP AND CHIPPING OFF IN SPOTS

CAUSE: DECAL IS FAULTY 

CORRECTION: REPLACE DECAL 
REMOVE THE CURRENT DECAL AND REPLACE WITH NEW ONE
LABOR .50

Labor
HoursDescriptionJob # Total

8 REPLACED DECAL 0.50 82.50

Parts
Part # TotalPriceQtyDescription
F100600577 REAR DECAL 1.00 34.36 34.36

Subtotal for Job  #8: 116.86

Job #9 - Warranty
COMPLAINT: DECAL ON THE FRONT CAP OF THE UNIT HAS DEVELOPED A BUBBLE AND CHIPPING 
OFF

CAUSE: DECAL IS PEELING UP AND LEAVING A HOLE IN THE DECAL 

CORRECTION: REMOVE AND REPLACE DECAL ON THE FRONT 
LABOR .50

Labor
HoursDescriptionJob # Total

9 FRONT CAP PAINTED 0.50 82.50
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Subtotal for Job  #9: 82.50

Job #10 - Warranty
COMPLAINT: MIDDLE DECAL ON DS IS CHIPPING 

CAUSE: DECAL IS FAULTY AND CHIPPING 

CORRECTION: REMOVE AND REPLACE MIDDLE DECAL 
LABOR 1.0

Labor
HoursDescriptionJob # Total

10 REPLACED DECAL 0.50 82.50

Parts
Part # TotalPriceQtyDescription
F100600486 DS DECAL 1.00 6.89 6.89

Subtotal for Job  #10: 89.39

92.41 Parts Total:
660.00Labour Total:

0.00Sublet Total:
66.73Extras Total:

819.14WORK ORDER TOTAL:
-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 24 Nov 2025
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