FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0049080 CLAIM STATUS Paid
TRI AM RV CENTER OF EAST TN CLAIM 2408653
1202 IDELL ROAD (I-81 EXIT 23) CLAIM ORIGIN WEB
BULLS GAP, TN 37711 ORIGINAL CLAIM ID
USA VIN 5NHTVGE22TC005542
CHASSIS VIN
MILEAGE 0
Labor rate: $165.00 SITE/WAREHOUSE 073/ 073E
OWNER INFORMATION ITEM # VGT29SUT-73E
DEALER RO # 25957
CLAIM START DATE 08/20/2025
CLAIM END DATE 10/21/2025
Retail Date of Purchase WARRANTY EXPIRATION DATE

|
Claim Line Details

Labor
Line# 1

Labor
Line# 2

Labor
Line# 3

Labor
Line# 4

Model#
Serial#

Model#
Serial#

Model#
Serial#

Operation Code Operational Description

30-102-24-00-001094 Wall Panel Touch up - Luan - Interior/Panels, Ceilings, & Interior Moldings/
Repair/No Tread Code

Complaint, Cause, Correction

Original Note : ashlee@dealer-advisors.com, 2025-08-20 14:55:55 :: Complaint: Spots on wall and ceiling in the

slide out Cause: Noted on DAF Correction: Spots need to be blended to look smooth

DIr Sub Hrs 0.20 Sub Labor Amt $33.00
Appr Hrs 0.20 Appr Labor Amt$33.00
Notes
Operation Code Operational Description
30-100-36-00-001035 Cabinet Door - Interior/Cabinetry/Touch Up/No Tread Code

Complaint, Cause, Correction

Original Note : ashlee@dealer-advisors.com, 2025-08-20 14:57:24 :: Complaint: Two cabinets in the kitchen have

scratches and a chip on one Cause: Noted on DAF Correction: Fill, color, and blend the area both cabinets and
spots
DIr Sub Hrs 0.30 Sub Labor Amt $49.50

Appr Hrs 0.10 Appr Labor Amt$16.50

Notes
CHANGED TO CORRECT CODE
CORRECT CODE CHANGED THE FLAT RATE

Operation Code Operational Description
30-101-36-00-001078 Sliding, Pocket Door - Interior/Interior Doors/Touch Up/No Tread Code
Complaint, Cause, Correction
Original Note : ashlee@dealer-advisors.com, 2025-08-20 14:59:11 :: Complaint: The bottom of the bathroom
door is rough and paint chipped Cause: Noted on DAF Correction: Color and blend the area

DIr Sub Hrs 0.20 Sub Labor Amt $33.00

Appr Hrs 0.10 Appr Labor Amt$16.50

Notes
CHANGED TO CORRECT CODE
CORRECT CODE CHANGED THE FLAT RATE

Operation Code Operational Description
30-100-01-00-001050 Cabinet Stiles - Interior/Cabinetry/Replace/No Tread Code
Complaint, Cause, Correction

Original Note : ashlee@dealer-advisors.com, 2025-08-20 15:01:01 :: Complaint: Kitchen pantry stile is chipped

Cause: Noted on DAF Correction: Replace stile on pantry



Model# Dir Sub Hrs 0.50 Sub Labor Amt $82.50

Serial# Appr Hrs 0.50 Appr Labor Amt$82.50
Notes
thank you
Part
Line# 2 Item # Description
F100602356 SEAM TAPE, 1" X 150' - BRAEMAR ESPRESSO (150' ROLL) | BIN 101
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $§25.74 Sub Freight $18.78
Appr Qty 1.00 Appr DIr Price $§25.74 Appr Freight $18.78
Notes
Labor
Line# 5 Operation Code Operational Description
30-100-01-00-001050 Cabinet Stiles - Interior/Cabinetry/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : ashlee@dealer-advisors.com, 2025-08-20 15:02:10 :: Complaint: Stile on kitchen slide is warped
and sticking out more than it should Cause: Noted on DAF Correction: Replace the stile on kitchen slide
Model# DIr Sub Hrs 1.00 Sub Labor Amt $165.00
Serial# Appr Hrs 0.20 Appr Labor Amt$33.00
Notes
Dealer has requested more time than what is normally approved for this repair. If you have
additional information or need more time as the repair progresses, please contact me directly to
discuss and | can continue to review it.
Part
Line# 1 Item # Description
F100645902 TRIM, 3/4" X 9" X 169" MDF FASCIA - BRAEMAR ESPRESSO (322104)
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $54.95 Sub Freight $150.00
Appr Qty 1.00 Appr DIr Price  $54.95 Appr Freight $150.00
Notes
Labor
Line# 6 Operation Code Operational Description
30-102-24-00-004562 Gimp/Vinyl Trim - Interior/Panels, Ceilings, & Interior Moldings/Repair/No Tread
Code
Complaint, Cause, Correction
Original Note : ashlee@dealer-advisors.com, 2025-08-20 15:04:46 :: Complaint: Ceiling panel in bedroom has
brown spots Cause: Noted on DAF Correction: Clean spots and then paint to match ceiling panel
Model# DIr Sub Hrs 0.50 Sub Labor Amt $82.50
Serial# Appr Hrs 0.50 Appr Labor Amt$82.50
Notes
thank you
Labor
Line# 7 Operation Code Operational Description
30-102-01-00-001097 Seam Tape, per 8 ft. Strip - Interior/Panels, Ceilings, & Interior Moldings/Replace/

No Tread Code
Complaint, Cause, Correction
Original Note : ashlee@dealer-advisors.com, 2025-08-20 15:07:31 :: Complaint: Ceiling strip in bedroom is
stained Cause: Noted on DAF Correction: Clean area and touch up paint if needed
Model# DIr Sub Hrs 0.20 Sub Labor Amt $33.00

Serial# Appr Hrs 0.10 Appr Labor Amt$16.50

Notes

please add required photo

Pictures added, thank you!

Dealer has requested over the flat rate time for this repair, and the information and pictures
provided do not explain why additional time is needed. We have reduced the time to the flat rate



time. In the future, your complaint, cause & correction needs to explain or show why additional
time is being requested for a flat rate repair.

Submitted Labor Amt $478.50 Approved Labor Amt $280.50
Parts & Freight ~ $249.47 Parts & Freight ~ $249.47
Total $§727.97 Total $529.97
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest

All repairs described have been inspected and are satisfactory.
River Policies.



