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WO #: 25916  

Customer: 92301 - BARRY, DENISE
Address: 2768 MEADOW CREST LN
         SEVIERVILLE, TN
          37876
Home Phone: (865) 850-1172
Work Phone: 
Author:S.DAVIS
Location: IH
Invoice #:

Purchase Date: 26 MAR 25
Date In: 13 AUG 25
Promise Date: 
Promise Time: 
Schedule Date: 
Completed: 
Warr. Date: 26 MAR 25

Stock #:  11049
Stock Desc: 2025 DT KZ-RV SPORTSMEN 362DB
Model: 362DB
Serial #: 4EZTS3725S5107484
Chassis #: 
Mileage:
Key #:  
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: TOILET WILL NOT FLUSH 

CORRECTION: NO WORK PREFORMED

Subtotal for Job  #1: 0.00

Job #2 - Warranty
COMPLAINT: WALL PAPER COMING LOOSE 

CORRECTION: NO WORK PREFORMED

Subtotal for Job  #2: 0.00

Job #3 - Warranty
COMPLAINT: SCREEN DOOR INTO IS DAMAGED AND WILL NOT CLOSE CORRECTLY 

CAUSE: SCREEN DOOR IS BOWED VERY BADLY AND COMING APART. DOOR IS FAULTY.

CORRECTION: REPLACE SCREEN DOOR 
LABOR .30

Subtotal for Job  #3: 0.00

Job #4 - Warranty
COMPLAINT: RUST DEVELOPED ON THE FRONT WHERE YOU TOW 

CAUSE: RUST DEVELOPED ON FRONT OF UNIT 

CORRECTION: SAND AND PAINT THE AREA
LABOR .30

Subtotal for Job  #4: 0.00

Job #5 - Warranty
COMPLAINT: HOLES IN MOLDING WHERE LIGHTS ARE OVER COUCH

CORRECTION: NO WORK PREFORMED
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Subtotal for Job  #5: 0.00

Job #6 - Warranty
COMPLAINT: GOLD STRIP IS LOOSE 

CAUSE: GOLD STRIP ON SLIDE FASCIA HAS WORKED LOOSE AND FALLING OFF 

CORRECTION: RESECURE STRIP BACK IN PROPER PLACE 
LABOR .10

Subtotal for Job  #6: 0.00

Job #7 - Warranty
COMPLAINT: BACK SPLASH IN THE KITCHEN IS CHIPPING AND LEAVING HOLES 

CAUSE: BACK SPLASH MATERIAL IS CHIPPING OFF 

CORRECTION: REMOVE AND REPLACE BACK SPLASH
LABOR .50

Subtotal for Job  #7: 0.00

Job #8 - Warranty
COMPLAINT: SCREEN ON SLIDING DOOR DOES NOT CLOSE CORRECT,DENTED AND SCREWS 
ARE CHIPPED

CAUSE: THE SIDING ON SIDES OF THE SLIDING DOOR BOWING OUT. METAL IS NOT CUT TO FIT 
CORRECTLY. THIS HAS CAUSED THE DOOR TO BECOME DAMAGED AS WELL.

CORRECTION: REMOVE COMPLETE SLIDING DOOR AND TRACK, REPAIR OPENING SO THE 
TRACK HOUSING FITS CORRECTLY, INSTALL NEW TRACK HOUSING,NEW SCREEN DOOR AND 
RESEAL AREA
LABOR 3.5

Subtotal for Job  #8: 0.00

Job #10 - Warranty
KITCHEN FAUCET IS LEAKING

Subtotal for Job  #10: 0.00

Job #11 - Warranty
COMPLAINT: HOLES IN THE VALANCE IN LIVING ROOM 

CORRECTION: NO WORK PREFORMED

Subtotal for Job  #11: 0.00

Job #12 - Warranty
HOLES VALANCE IN BEDROOM HAS HOLES

Subtotal for Job  #12: 0.00

Job #13 - Warranty
COMPLAINT: SLIDING DOOR SIDE LOWER METAL HAS DEVELOPED WAVES ON THEM 

CAUSE: LOWER METAL IS FAULTY AND DEVELOPING WAVES, SCREWS WERE OVER TIGHTENED 
AT FACTORY INSTALL 

CORRECTION: REMOVE ALL LOWER METAL AND TRIM THAT IS DAMAGED AND REPLACE WITH 
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NEW. STEPS WILL NEED TO BE REMOVED AND REINSTALLED AS WELL.
LABOR 3.0

Subtotal for Job  #13: 0.00

Job #14 - Warranty
COMPLAINT: WATER RUNNING DOWN FRONT OF UNIT WHERE THE RAIN GUTTERS MEET 

CAUSE: THERE IS NOT THE CORRECT AMOUNT OF SEALANT IN THIS AREA ALLOWING WATER TO 
COME DOWN THE FRONT 

CORRECTION: RESEAL AREA 
LABOR .20

Subtotal for Job  #14: 0.00

Job #15 - Warranty
COMPLAINT: SHOWER RUBBER CORNER SEAL IS LOOSE AND COMING OFF 

CAUSE: RUBBER SEAL IS NOT STAYING IN PLACE AND TECH STATED THE SEAL WILL NOT LAY 
BACK IN PLACE AS DESIGNED 

CORRECTION: REMOVE THE FAULTY SHOWER SEAL AND REPLACE WITH NEW SEAL
LABOR 1.0

Subtotal for Job  #15: 0.00

Job #16 - Warranty
COMPLAINT: COMPARTMENT KEY LOCK IS SPINNING AND NOT ALLOWING CUSTOMER TO 
LOCK/UNLOCK DOOR 

CAUSE: COMPARTMENT TUMBLER IS FAULTY AND WILL NOT WORK 

CORRECTION: REMOVE FAULTY TUMBLER AND REPLACE WITH NEW 
LABOR .30

Subtotal for Job  #16: 0.00

0.00 Parts Total:
0.00Labour Total:
0.00Sublet Total:
0.00Extras Total:
0.00WORK ORDER TOTAL:

-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 18 Sep 2025
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