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Crystal Toma <ctoma@kz-rv.com> Tue, Oct 14, 2025 at 11:22 AM
To: Ashlee Olsen <ashlee@dealer-advisors.com>
Cc: Michelle Fredenburg <mfredenburg@kz-rv.com>

Good afternoon Ashlee,

Please see job#8 on shower seal. The actual seal is not available separately from the shower door.

Please re-adhere the existing seal, reinstall shower doors, and follow up with caulking.

Let me know if you have any questions.

Regards,
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Crystal Toma — Warranty/Customer Service Team Lead
e: ctoma@kz-rv.com p: 877-768-2011 www.kz-rv.com

0985 North 900 West — Shipshewana, In 46565

Ashlee Olsen <ashlee@dealer-advisors.com> Tue, Oct 14, 2025 at 11:41 AM
To: Tri-Am Tennessee Warranty <tnwarranty@triamrv.com>



Hi Stephanie,
| got this email regarding W025916 that | wanted to pass along to you!
| hope you have a good day!

Ashlee

[Quoted text hidden]

Ashlee Olsen

Warranty Administrator
iClaims Services
www.iclaimsservices.com
208.716.2887



