FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0049080 CLAIM STATUS Paid
TRI AM RV CENTER OF EAST TN CLAIM 2391659
1202 IDELL ROAD (I-81 EXIT 23) CLAIM ORIGIN WEB
BULLS GAP, TN 37711 ORIGINAL CLAIM ID
USA VIN 4XAFVGK23S5403456
CHASSIS VIN
MILEAGE 0
Labor rate: $165.00 SITE/WAREHOUSE 081/ 081A
OWNER INFORMATION ITEM # VGF341GS11-81
ELIZABETH REED DEALER RO # 25885
2620 CARPENTERS CHAPEL RD CLAIM START DATE 08/05/2025
Mosheim, TN 37818 CLAIM END DATE 08/15/2025
USA
Retail Date of Purchase 07/18/2025 WARRANTY EXPIRATION DATE 07/18/2026

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
40-108-15-11-003648 Molex Self Contained Power Connector - Electrical/110 Volt Interior/Repair or
Replace/Electrical
Complaint, Cause, Correction
Original Note : ashlee@dealer-advisors.com, 2025-08-05 15:04:17 :: Complaint: Slide out with fireplace has no
power in any of the outlet Cause: Due to factory defect, the molex connector going to slide is faulty Correction:
Remove foam underbelly, bring out 110 wires, replace molex for slide room, reinstall wires and foam
Model# DIr Sub Hrs 1.00 Sub Labor Amt $165.00
Serial# Appr Hrs 0.50 Appr Labor Amt $82.50
Notes
Dealer has requested more time than what is normally approved for this repair. Forest River will
allow .50hr for this repair. If you have questions about the approved time, please contact me
directly to discuss. Thank you
Part
Line# 1 Item # Description
USERPART Connector, 110 volt molex crossover connector, yellow larger round 12
gauge SJ wire
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price §7.84 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $§7.84 Appr Freight $0.00
Notes
Line# 2 Item # Description
USERPART Great stuff gap filler
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $5.99 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $5.99 Appr Freight $0.00
Notes
Labor
Line# 2 Operation Code Operational Description
40-108-24-11-001334 110 Volt Interior Wiring - Electrical/110 Volt Interior/Repair/Electrical

Complaint, Cause, Correction

Original Note : ashlee@dealer-advisors.com, 2025-08-05 15:06:26 :: Complaint: LP detector wired backwards

Cause: During installation, factory installed 12vdc hot to ground and ground to hot Correction: Rewire detector
Model# 1 DIr Sub Hrs 0.30 Sub Labor Amt $49.50



Serial# 1 Appr Hrs 0.15 Appr Labor Amt$24.75

Notes

Changed to the correct code

Dealer has requested more time than what is normally approved for this repair. Forest River will
allow .15hr for this repair. If you have questions about the approved time, please contact me
directly to discuss. Thank you

Labor
Line# 3 Operation Code Operational Description
40-108-24-11-001334 110 Volt Interior Wiring - Electrical/110 Volt Interior/Repair/Electrical
Complaint, Cause, Correction
Original Note : ashlee@dealer-advisors.com, 2025-08-05 15:07:28 :: Complaint: GFCI outlets not working Cause:
On back of GFCI, tech found a loose neutral wire Correction: Remove GIF outlet, reinstall neutral wire
Model# DIr Sub Hrs 0.50 Sub Labor Amt $82.50
Serial# Appr Hrs 0.20 Appr Labor Amt$33.00
Notes

Changed to the correct code

Dealer has requested more time than what is normally approved for this repair. Forest River will
allow .20hr for this repair. If you have questions about the approved time, please contact me
directly to discuss. Thank you

Submitted Labor Amt $297.00 Approved Labor Amt $140.25
Parts & Freight  $13.83 Parts & Freight  $13.83
Total $310.83 Total $154.08
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



