1202 Idell

Phone: (423) 235-1167
Toll Free: (877) 635-1167
Fax: (423) 235-1176

Road

Bulls Gap, TN 37711

028S¢ :O/M

WO #: 25820 (Appointment Date: 28 JUL 2025 - Time: 09:00am)

Customer: 93064 - BLAZER, CARROLL Stock #: Purchase Date:
Address: 1350 TIN OAK DRIVE Stock Desc: 2023 KEYSTONE SUNSET TRAIL Date In: 23 JUL 25
, 269FK Promise Date:
37814 Model: 269FK Promise Time:
Home Phone: 423-736-7740 Serial #: 4YDTSSM2XP5350356 Schedule Date:
Work Phone: Chassis #: Completed:
Author:S.DAVIS Mileage: Warr. Date:
Location: IH Key #:
Invoice #: Req'n #:
License #:
Trim:

Job #1 - Warranty
COMPLAINT: CABLE ON THE LIVING ROOM SLIDE OUT IS FRAYED

CAUSE: LOWER RIGHT RETRACT CABLE IS FREYED AND THINNING. TECH DID INSPECT ALL
OTHER CABLES AND NO ISSUES AT THIS TIME OTHER THAN THE ONE.

CORRECTION: REMOVE FAULTY CABLE AND REPLACE WITH NEW CABLE.
LABOR 2.0 TO REPLACE AND .50 TO ADJUST SLIDE IN CORRECT POSITION.
TOTAL LABOR 2.5

Subtotal for Job #1: 0.00

Job #2 - Warranty
COMPLAINT: LEAK UNDER THE KITCHEN SINK FROM ONE OF THE LINES

CAUSE: TECH INSPECTED AREA AND FOUND WATER LEAKING FROM THE COLD SIDE OF FAUCET
CONNECTION. CONNECTION WASN'T FULLY SEATED IN CORRECT POSTION.

CORRECTION: ALL WATER FITTING WERE TIGHTENED, RETESTED AFTERWARDS AND NO LEAKS
AT THIS TIME.

LABOR .30
Other Services
Code Description Qty Price Total
SSE SHOP SUPPLIES EXTERNAL 1.00 N/C N/C

Subtotal for Job #2: 0.00

Job #3 - Warranty
COMPLAINT: LIGHT SWITCH NOT INSTALLED CORRECTLY
SWITCH IS STICKING OUT FROM THE WALL

CAUSE: TECH CANT GET SWITCH TO SEAT PROPERLY INTO HOLDER. AFTER REMOVING THE
SWITCH TO INSPECT, FOUND THE SWITCH WAS INSTALLED UP AGAINST THE SEWER VENT PIPE.

CORRECTION: SWITCH NEEDS TO BE MOVED ABOUT 1" TO THE RIGHT TO CORRECT ISSUE. WE
WILL NEED TO REPLACE THE WALL LUAN AS WELL TO CORRECT THE HOLE THAT WILL BE
THERE FROM RELOCATING THE SWITCH.

LABOR 2.5
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Parts

Part # Description Qty Price Total
659081 WALL LUAN 1.00 N/C N/C
Other Services

Code Description Qty Price Total
SHP SHIPPING/FREIGHT FEE 1.00 N/C N/C

Subtotal for Job #3: 0.00

Job #4 - Warranty
COMPLAINT: UPPER RIGHT FASCIA HAS ACRACK IN IT

CAUSE: DEFECT IN THE FASCIABOARD ALLOWING IT TO CRACK. AREA CAN'T BE FILLED,
COLORED AND BLENDED.

CORRECTION: REMOVED DAMAGED FASCIA AND REPLACE WITH NEW.

LABOR .50

Parts

Part # Description Qty Price Total
664644 HEADER INSERT 1.00 N/C N/C
Other Services

Code Description Qty Price Total
CRA CRATE CHARGES 1.00 N/C N/C
SHP SHIPPING/FREIGHT FEE 1.00 N/C N/C

Subtotal for Job #4: 0.00

Job #5 - Warranty
COMPLAINT: FALSE WALL IS PRESSING AGAINST SINK DRAIN CAUSING ISSUES CHECK AND

028S¢ :O/M

ADVISE WO
S o
CAUSE: PANEL FROM INSTALL WILL NOT SIT UP STRAIGHT. PANEL IS HITTING THE DRAIN PIPE. H g
Ao
CORRECTION: REPLACE PANEL AND CUT TO FIT PROPERLY. O
> I
LABOR .30 2 ©
22
Parts O&
Part # Description Qty Price Total e
693822 FALSE PANEL 1.00 N/C N/C
Subtotal for Job #5: 0.00
Job #6 - Warranty —
COMPLAINT: ON LINE 4 WE WERE APPROVED TO REPLACE THE FASCIA THAT IS CRACKED. WE ———
ARE NOT ABLE TO GET THE SAME FASCIA IN FOR THE CUST, TWO ATTEMPTS HAVE BEEN MADE. =
WE ARE ASKING TO REPLACE ALL FASCIA SO IT WILL MATCH. ——
CAUSE: REPLACE ALL SLIDE FASCIA SO IT WILL MATCH DUE TO NOT BEING ABLE TO GET THE —_—
CORRECT COLOR AND SIZE FROM KEYSTONE ==
CORRECTION: REMOVE ALL FASCIA AND REPALCE WITH NEW FASCIA —
LABOR 2.0
Subtotal for Job #6: 0.00
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Parts Total:

Labour Total:

Sublet Total:

Extras Total:

WORK ORDER TOTAL:

MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :

0.00
0.00
0.00
0.00
0.00

Date: 16 Sep 2025
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