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Phone: (423) 235-1167
Toll Free: (877) 635-1167
Fax: (423) 235-1176
1202 Idell Road
Bulls Gap, TN 37711
WO #: 25810
Customer: 47602 - TRFAM RV CENTER-EAST TN Stock #: 11128 Purchase Date: 23 JUL 25
Address: 1202 IDELL ROAD Stock Desc: 2026 TT KZ-RV CONNECT 313MK Date In: 21 JUL 25
BULLS GAP, TN Model: 313MK Promise Date:
37711 Serial #: 4EZTL3326T4056880 Promise Time:
Home Phone: 423-235-1167 Chassis #: Schedule Date:
Work Phone: Mileage:0 Completed: 28 JUL 25
Author:SPD Key #: Warr. Date: 23 JUL 25
Location: IH Req'n #:
Invoice #: License #:
Trim:

Job #1 - Warranty

COMPLAINT: CEILING PANEL IN LIVING ROOM IS STAINED

CAUSE: NOTED ON DAF

CORRECTION: CLEAN AND COLOR BLEND AREA

LABOR .30

Labor

Job # Description
1 CLEANED

Hours
0.10

Subtotal for Job #1:

Total
17.50

17.50

Job #2 - Warranty

COMPLAINT: NDS SLIDE FASCIA HAS NAIL HOLES

CAUSE: NOTED ON DAF

CORRECTION: FILL, COLOR AND BLEND AREA

KZ DENIED THIS LINE

Subtotal for Job #2:

0.00

Job #3 - Warranty

COMPLAINT: WINDOW STILE NEXT TO RECLINER HAS SEVERAL HOLES

CAUSE: NOTED ON DAF

CORRECTION: FILL,COLOR AND BLEND AREA

KZ DENIED THIS LINE

Subtotal for Job #3:

0.00

Job #4 - Warranty

COMPLAINT: BLACK STILE AT THE KITCHEN SEAT IS FADED IN THREE DIFFERENT SPOTS

CAUSE: NOTED ON DAF

CORRECTION: PAINT AND BEND THE STILE TO MATCH EVENLY

LABOR .30
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Labor
Job # Description Hours Total
4 REPAIRED AREA 0.10 17.50

Subtotal for Job #4: 17.50

Job #5 - Warranty
COMPLAINT: STILE OVER THE FRIDGE HAS WHITE SPOTS ON IT, PAINT LOOKS FADED

CAUSE: NOTED ON DAF

CORRECTION: COLOR AND BLEND STILE TO MATCH AND EVEN PAINT

LABOR .20
Labor
Job # Description Hours Total
5 COLOR AND BLEND 0.10 17.50

Subtotal for Job #5: 17.50

Job #6 - Warranty
COMPLAINT: STILE ST KITCHN SEATING IS STICKING OUT AT THE TOP

CAUSE: NOTED ON DAF

CORRECTION: REMOVE THE STILE AND RESECURE BACK IN PLACE CORRECTLY
LABOR .50

018G2 :O/M

Labor
Job # Description Hours Total
6 MISC. LABOR CODEREMOVED AND RESECURE 0.50 87.50
BACK IN PLACE - -0
zZ3¢g
Subtotal for Job #6: 87.50 Jg’ g
3
Job #7 - Warranty 2 3
COMPLAINT: BEDROOM DOOR HAS A STICKY SPOT AND PAINT FADED % f
Z ~
CAUSE: NOTED ON DAF H %
ps)
CORRECTION: CLEAN SPOT, COLOR AND BLEND AREAS g
LABOR .30 7
-
Labor
Job # Description Hours Total —_—
7 CLENAED AND BLENDED 0.10 17.50 —
Subtotal for Job #7: 17.50 —
Job #8 - Warranty =
COMPLAINT: BEDROOM ENTRY STILE HAS NAIL HOLES E—
CAUSE: NOTED ON DAF —_
CORRECTION: FILL, COLOR AND BLEND AREA
LABOR .20
Labor
Job # Description Hours Total
8 MISC. LABOR CODE 0.30 52.50
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Subtotal for Job #8:

52.50

Job #9 - Warranty
COMPLAINT: BOTTOM DRAWER IN BEDROOM WILL NOT CLOSE WITHOUT FORCE

CAUSE: NOTED ON DAF

CORRECTION: DRAWER GUIDE NEEDS TO BE REMOVED AND REINSTALLED INTO THE CORRECT

PLACE
LABOR .50

Labor
Job # Description Hours
9 REINSTALLED CORRECTLY 0.30

Subtotal for Job #9:

Total
52.50

52.50

Job #10 - Warranty
COMPLAINT: CLOSET DOOR CHIPPED

CAUSE: NOTED ON DAF

CORRECTION: FILL, COLOR AND BLEND AREA
LABOR .20

Labor
Job # Description Hours
10 COLOR AND BLENDED 0.10

Subtotal for Job #10:

Total
17.50

17.50

Job #11 - Warranty
COMPLAINT: DS COMPARTMENT DOOR RING BLACK MARKS

CAUSE: NOTED ON DAF
CORRECTION: CLEAN, COLOR AND BLEND AREA
CLAIM IS DENIED

Subtotal for Job #11:

0.00

Job #12 - Warranty
COMPLAINT: ENTRY DOOR HIT FRAME ON THE RIGHT SIDE WHEN PUTTING UP

CAUSE: NOTED ON DAF

CORRECTION: ENTRY DOOR STEPS NEED TO BE ADJUSTED
LABOR .50

Labor

Job # Description Hours
12 ADJUST ENTRY DOOR 0.30

Subtotal for Job #12:

Total
52.50

52.50
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Parts Total: 0.00

Labour Total: 332.50

Sublet Total: 0.00

Extras Total: 0.00

WORK ORDER TOTAL: 332.50

MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Date: 28 Jul 2025

Customer Signature :
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