Phone: (423) 235-1167
Toll Free: (877) 635-1167
Fax: (423) 235-1176

Road
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1202 Idell
Bulls Gap, TN 37711
WO #: 25793
Customer: 89882 - TIPTON, ROBERT Stock #: 11120 Purchase Date: 17 JUL 25
Address: 786 OLD HIGHWAY ROAD Stock Desc: 2025 FW DUTCHMEN ASTORIA Date In: 18 JUL 25
ERWIN, TN 3803FLP Promise Date:
37650 Model: 3803FLP Promise Time:
Home Phone: (423) 735-9172 Serial #: 4YDFAAU26S2915729 Schedule Date:
Work Phone: Chassis #: Completed: 30 SEP 25
Author:S.DAVIS Mileage: Warr. Date: 17 JUL 25
Location: IH Key #:
Invoice #: Req'n #:
License #:
Trim:

Job #1 - Warranty

COMPLAINT: CUSTOMER STATED THE SHOWER DOOR WAS IN LOCKED POSITION AND
SHATTERED WHILE TRAVELING

CAUSE: DUE TO MANUFACTURING DEFECT IN GLASS SHOWER DOOR FAILED WHILE GOING
DOWN THE ROAD.

CORRECTION: CLEAN ALL BROKEN GLASS AND REPLACE SHOWER DOOR
LABOR 1.5

Labor
Job # Description Hours Total
1 REPLACED SHOWER DOOR 1.50 262.50
Parts
Part # Description Qty Price Total
678693 SHOWER DOOR TRIP GLASS CLEAR 1.00 284.05 284.05
38-1870 PROFLEX SEALANT CLR 100Z 1.00 10.26 10.26
Other Services
Code Description Qty Price Total
SHP SHIPPING/FREIGHT FEE 1.00 50.00 50.00
Subtotal for Job #1: 606.81
Parts Total: 294.31
Labour Total: 262.50
Sublet Total: 0.00
Extras Total: 50.00
WORK ORDER TOTAL: 606.81

MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature : Date: 30 Sep 2025
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