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. . 7/28/2025
Pre-Authorization 01:53:39 pm
Pre-Authorization number PAO3886665 Reference no: 25793 Status: Approved Approved by anglr Approved date 7/28/2025 |
Servicing Name Address VIN Retail sold on
Dealer
8140 Tri-AM RV Center of East TN Tri-AM RV Center of East TN 4YDFAAU26SZ915729 7/17/2025

1202 Idell Rd
Bulls Gap, TN 37711
Nu Root Description Sublet Sub hours Approved Actual Qty Base Complaint / Cause / Correction
mbe operation hours hours hours
r of
1 6104403B Shower/Tub - Doc 0.00 1.50 1.50 1 1.00 Complaint:Customer said the shower door was in locked position

and shattered while traveling

Cause:Due to manufacturing defect in glass, shower door failed
while going down the road

Correction:Clean all broken glass and replace shower door

KRV — Approved as a Goodwill gesture (non-warranty).

Pre-Authorization number PA03886665 1.50

For paper claims @mlly -use one pre-authorization number per warranty claim for

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
amount authorized on the pre-authorization form and return toKeystone RV Company




