
*
2
5
7
2
8
*

W
/O

: 25
7

28
P

ro
m

ise
d

 D
ate

: 
0

8
 JU

L
 2

5

C
u

s
to

m
e

r #
: 91

575
M

A
S

O
N

, D
E

N
N

IS
*
9
1
5
7
5
*

WO #: 25728  (Appointment Date: 08 JUL 2025 - Time: 10:00am)

Customer: 91575 - MASON, DENNIS
Address: 1774 LITTLE DRY RUN RD
         BUTLER, TN
          37640
Home Phone: 423-291-0137
Work Phone: 
Author:CHL
Location: IH
Invoice #:

Purchase Date: 01 JUL 24
Date In: 08 JUL 25
Promise Date: 08 JUL 25
Promise Time: 09:00am
Schedule Date: 
Completed: 
Warr. Date: 01 JUL 24

Stock #:  10836
Stock Desc: 2024 TT FOREST RIVER 
ROCKWOOD ULTRA 2608BS
Model: 2608BS
Serial #: 4X4TRLB27RZ189705
Chassis #: 
Mileage:0
Key #:  5000
Req'n #: 
License #: 
Trim:

Job #1 - External
CS  THAT BATHROOM  FAUCET IS LEAKING OUT THE SIDE AND SPRAYS ON THE WALL

Other Services
Code TotalPriceQtyDescription
SSE SHOP SUPPLIES EXTERNAL 1.00 0.00 0.00

Subtotal for Job  #1: 0.00

Job #2 - External
CS THAT AFTER CHANGING OUT BLOWN FUSES IN THE BREAKER PANEL THE FRIDGE IS INOP 
CHECK AND ADVISE

Subtotal for Job  #2: 0.00

Job #3 - Warranty
COMPLAINT: FRIDGE IS NOT COOLING AS IT SHOULD 

CAUSE: TECH CALLED AND WENT OVER DIAG FOR FRIDGE WITH LCI AND THEY HAVE A CASE 
NUMBER UNDER THE VIN. LCI STATED THE FRIDGE NEEDED TO BE REPLACED.FRIDGE DOES 
NOT HAVE THE LOWER WHITE WIRE ON P TERMINAL TO PREFORM TEST. 

CORRECTION: REPLACE FRIDGE LABOR 1.0 
DIAG TIME 1.0

Subtotal for Job  #3: 0.00

Job #4 - Warranty
COMPLAINT: FRIDGE IS NOT COOLING 
SERV BULLETIN 51-1798 IS COMPLETED AND APPROVED INSPECTION ONLY ON CLAIM 2371714

CAUSE: TECH TURNED FREEZER TO 1 AND FRIDGE TO 5 AND CORRECTLY TESTED PER 
INSTRUCTIONS. FRIDGE NOT PULLING ANY AMPS,FRIDGE IS FAULTY AND NOT COOLING AS 
DESIGNED.

CORRECTION: REPLACE FRIDGE 
LABOR 1.0 
DIAG TIME .50
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Subtotal for Job  #4: 0.00

0.00 Parts Total:
0.00Labour Total:
0.00Sublet Total:
0.00Extras Total:
0.00WORK ORDER TOTAL:

-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 21 Jul 2025
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