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WO #: 25735  (Appointment Date: 09 JUL 2025 - Time: 09:00am)

Customer: 92336 - LIVESAY, JOHN
Address: 580 OLD HICKORY DR
         MOUNT CARMEL, TN
          37645
Home Phone: (423) 361-1131
Work Phone: 
Author:SPD
Location: IH
Invoice #:

Purchase Date: 04 DEC 24
Date In: 09 JUL 25
Promise Date: 30 JUL 25
Promise Time: 09:00am
Schedule Date: 
Completed: 31 OCT 25
Warr. Date: 04 DEC 24

Stock #:  10885
Stock Desc: (10885) 2024 FOREST RIVER CEDAR 
CREEK 3525LF
Model: 3525LF
Serial #: 4X4FCRL25RS233063
Chassis #: 
Mileage:0
Key #:  10100
Req'n #: 
License #: 
Trim:

Job #1 - External
CS THAT THE CAPS ON THE AXLES KEEP POPPING OFF  ON WO#25679

Other Services
Code TotalPriceQtyDescription
SSE SHOP SUPPLIES EXTERNAL 1.00 N/C N/C

Subtotal for Job  #1: 0.00

Job #2 - Warranty
COMPLAINT: CS THAT THE TRIM IN THE LIVING ROOM SLIDE HAS TRIM COMING LOOSE

CAUSE: THE RIGHT SIDE OF THE SLIDE FASCIA CAME LOOSE.

CORRECTION: RESECURE FASCIA IN CORRECT PLACE
LABOR .20

Labor
HoursDescriptionJob # Total

2 RESECURED FASCIA 0.30 52.50

Subtotal for Job  #2: 52.50

Job #3 - Warranty
COMPLAINT: CS THAT THE MAIN ENTRY DOOR LOCK HAS FAILED AND WILL NOT UNLOCK TO BE 
ABLE TO OPEN DOOR

CAUSE: MAIN ENTRY DOOR LOCK ASSEMBLY HAS BROKEN.

CORRECTION: REPLACE ENTRY DOOR LOCK ASSEMBLY
LABOR .30

Labor
HoursDescriptionJob # Total

3 REPLACED LOCK 0.30 52.50

Parts
Part # TotalPriceQtyDescription
20X50296A LOCK, ENTRY DOOR HANDLE, W/ 

KEY, GLOBAL, BLACK
1.00 87.28 87.28

79233 BUTYL TAPE 1/8X3/4 1.00 9.67 9.67
38-1870 PROFLEX SEALANT CLR 10OZ 1.00 12.38 12.38
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Subtotal for Job  #3: 161.83

Job #4 - Warranty
COMPLAINT: CS THAT THE SECOND ENTRY DOOR IS HITTING AND DRAGGING WHEN OPENING

CAUSE: DOOR LOCK IS RUBBING ON STRIKER PLATE DUE TO LOCK ASSEMBLY SLIDING 
FORWARD. TECH DID ATTEMPT TO REALIGH AND TIGHTEN LOCK ASSEMBLY, NO CHANGE IN 
LOCK. 

CORRECTION: REPLACE DOOR ENTRY LOCK ASSEMBLY 
LABOR .30 
REQUESTING TIME FOR THE TECH ATTEMPTING TO REPAIR LOCK ASSEMBLY 
LABOR .30

Labor
HoursDescriptionJob # Total

4 REPLACED DOOR AND LOCK ASSEMBLY 1.90 313.50

Parts
Part # TotalPriceQtyDescription
F100381213 DECAL#20 RH/DS 1.00 3.43 3.43
F100381099 DECAL RH/DS 1.00 6.57 6.57
F100433828 DECAL #33 RH/DS 1.00 8.80 8.80
F100229883 DOOR, ENTRY, 32" X 72", RIGHT 

HINGE W/ SCREEN DOOR, TALON 
GREY W/ BLACK TRIM, V#2021134715 
*COMES WITH SCREW COVER & 
DRIP RAIL*

1.00 650.10 650.10

Other Services
Code TotalPriceQtyDescription
FRT FREIGHT ON PARTS 1.00 18.64 18.64
SHP SHIPPING/FREIGHT FEE 1.00 147.41 147.41
CRA CRATE CHARGES 1.00 65.00 65.00

Subtotal for Job  #4: 1,213.45

Job #5 - Warranty
COMPLAINT: CS THAT THE SHOCK THAT HOLDS THE PANTRY DOOR OPEN HAS POPPED OFF ITS 
BRACKET

CAUSE: SHOCK FAILED AND BROKE

CORRECTION: REPLACE SHOCK ON PANTRY DOOR
LABOR .30

Labor
HoursDescriptionJob # Total

5 REPLACED SHOCK 0.30 49.50

Parts
Part # TotalPriceQtyDescription
20X51854A CABINET SHOCK 20" 1.00 5.85 5.85

Subtotal for Job  #5: 55.35

Job #6 - Warranty
CS THAT THE LAST TIME A TECH WORKED ON THERE UNIT THEY NOTICED A SCREEN MISSING 
FROM THE WINDOW (ASK LOCATION OF WINDOW)
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Subtotal for Job  #6: 0.00

Job #7 - Warranty
CS THAT THE AMS ON THW AWNING WILL NOT STAY IN THE PITCHED POSITION TO DRAIN WATER 
OFF AWNING

Subtotal for Job  #7: 0.00

Job #8 - Warranty
CS THAT WHEN USING THE BLACK TANK FLUSH THEY CAN HERE WATER FLOWING BUT NO 
WATER COMES OUT OF THE TERMINATION VALVE

Subtotal for Job  #8: 0.00

784.08 Parts Total:
468.00Labour Total:

0.00Sublet Total:
231.05Extras Total:

1,483.13WORK ORDER TOTAL:
-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 31 Oct 2025
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