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WO #: 25732  (Appointment Date: 09 JUL 2025 - Time: 09:00am)

Customer: 91325 - MUSE, PATRICK
Address: 373 TRIMONT TRAIL APT 5
         FRANKLIN, NC
          28734
Home Phone: 828-371-5461
Work Phone: 
Author:S.DAVIS
Location: IH
Invoice #:

Purchase Date: 10 DEC 24
Date In: 09 JUL 25
Promise Date: 30 JUL 25
Promise Time: 09:00am
Schedule Date: 
Completed: 21 AUG 25
Warr. Date: 10 DEC 24

Stock #:  10922
Stock Desc: 2024 TT KZ-RV CONNECT 302FBK
Model: 302FBK
Serial #: 4EZTL3222R4030335
Chassis #: 
Mileage:0
Key #:  9690
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
 AWNING WILL NOT ROLL UP WHEN RAINING NOW THE REAR ARM HAS COME APART

Subtotal for Job  #1: 0.00

Job #2 - Warranty
COMPLAINT: FRONT JACK NOT WORKING

CAUSE: TECH FOUND THE OPERATION ON THE LOWER SIDE OF SWITCH IS NOT WORKING

CORRECTION: REPLACE SWITCH ON JACK 
LABOR .50

Labor
HoursDescriptionJob # Total

2 REPLACED JACK SWITCH 0.30 52.50

Parts
Part # TotalPriceQtyDescription
142319 SWITCH,UP/DOWN,POWER TONGUE 

JACK,FOR MODEL #77122-R,RAM
1.00 6.90 6.90

Subtotal for Job  #2: 59.40

Job #3 - Warranty
COMPLAINT: CS THAT THE ENTRY HANDLE IS STARTING TO COME APART

CAUSE: FOAM ON ENTRY HANDLE HAS CRACKED AND IS COMING OFF

CORRECTION: REPLACE THE FOAM ON ENTRY DOOR HANDLE 
LABOR .10

Labor
HoursDescriptionJob # Total

3 REPLACED HANDLE 0.10 17.50

Parts
Part # TotalPriceQtyDescription
31-1531 REPLACEMENT FOAM TUBE GRIP 1.00 9.33 9.33

Subtotal for Job  #3: 26.83

Job #4 - Warranty
COMPLAINT: CS THAT TRIM IS STARTING TO POP LOOSE BY THE COUCH AT THE FLOOR
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CAUSE: THE STAPLES USED TO BUILD THE WALL WHERE THE TRIM IS ARE NOT HOLDING. THIS 
IS ALLOWING THE WALL TO PULL AWAY AND THE TRIM POPPING OFF.

CORRECTION: REMOVE FASCIA AND PARTIAL WALL PANEL, RESECURE WALL USING SCREWS 
AND SECURE TRIM BACK INTO CORRECT PLACE. 
LABOR 2.0

Labor
HoursDescriptionJob # Total

4 RESECURED TRIM PROPERLY 2.00 350.00

Other Services
Code TotalPriceQtyDescription
SSE SHOP SUPPLIES EXTERNAL 1.00 0.00 0.00

Subtotal for Job  #4: 350.00

Job #5 - Warranty
CS THAT THE LARGE SLIDE ,SLIDE TOPPER IS LOOSE AND SAGGING

Subtotal for Job  #5: 0.00

16.23 Parts Total:
420.00Labour Total:

0.00Sublet Total:
0.00Extras Total:

436.23WORK ORDER TOTAL:
-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 21 Aug 2025
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