Phone:
Toll Free:
Fax:

1202
Bulls Gap,

(423) 235-1167
(877) 635-1167
(423) 235-1176

Idell
TN 37711

Road

L2.SC ‘O/M

WO #: 25721

Customer: 60689 - BUCKNER, MALCOLM

Address: 252 EASTER GAP RD
MARSHALL, NC
28753

Home Phone: 828-206-0952

Work Phone:

Author:SPD

Location: IH

Invoice #:

Stock #: 10908

Stock Desc: 2024 TT KZ-RV CONNECT SE
312BHKSE

Model: 312BHKSE

Serial #: 4EZTL3325R4120335
Chassis #:

Mileage:

Key #: 2500

Req'n #:

License #:

Trim:

Purchase Date: 06 FEB 25
Date In: 07 JUL 25
Promise Date:

Promise Time:

Schedule Date:
Completed: 23 JUL 25
Warr. Date: 06 FEB 25

Job #1 - Warranty

COMPLAINT: CS OUTSIDE STOVE TOP IS LIGHTING BUT NOT HEATING WELL

CAUSE: TESTED LP PRESSURE AT QUICK CONNECT, NO ISSUES WERE DETECTED AT THIS TIME.
TURNED ON STOVE AND MEASURED AT TEMP WITHIN 10 MINS AND IT WAS 503 DEGREES. TECH
CAN NOT DUPLICATE ISSUE AT THIS TIME.

[N el
CORRECTION: NO ISSUE FOUND AT THIS TIME. 5a
X O
Subtotal for Job #1: 0.00 z 3
P
Job #2 - Warranty E o
COMPLAINT: CS VINYL INSERT ON SLIDE OUT IS COMING APART 5 §
(o) ©
CAUSE: VINYL INSERT HAS SPLIT AND CRACKED ON BOTH SLIDE OUTS. E
CORRECTION: REMOVE AND REPLACE VINYL INSERT ON TOP SECTIONS OF BOTH SLIDER
ROOMS -
LABOR .40 =
Labor —
Job # Description Hours Total —_—
2 REPLACE VINYL INSERT 0.40 70.00 —
Parts —
Part # Description Qty Price Total =
JR10015 VINYL INSERT 25' BLACK 1.00 15.99 15.99
Subtotal for Job #2: 85.99
Parts Total: 15.99
Labour Total: 70.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 85.99
T HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.
X
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Customer Signature :
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Date: 23 Jul 2025
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