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WO #: 25714  

Customer: 47602 - TRI-AM RV CENTER-EAST TN
Address: 1202 IDELL ROAD
         BULLS GAP, TN
          37711
Home Phone: 423-235-1167
Work Phone: 
Author:SPD
Location: IH
Invoice #:

Purchase Date: 
Date In: 03 JUL 25
Promise Date: 
Promise Time: 
Schedule Date: 
Completed: 19 AUG 25
Warr. Date:

Stock #:  11139
Stock Desc: 2026 THFW FOREST RIVER ROGUE 
351G2
Model: 351G2
Serial #: 4X4FVGL2XT5403602
Chassis #: 
Mileage:0
Key #:  
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: MISSING SINK COVER

CAUSE: NOTED ON DAF

CORRECTION: REPLACE SINK COVER
LABOR .10

Subtotal for Job  #1: 0.00

Job #2 - Warranty
COMPLAINT: KITCHEN CABINET RUBS WHEN OPENING/CLOSING DOOR 

CAUSE: NOTED ON DAF 

CORRECTION: ADJUST CABINET DOOR AND COLOR BLEND IF NEEDED WHERE DOOR HAS 
RUBBED
LABOR .20

Labor
HoursDescriptionJob # Total

2 ADJUSTED CAB DOOR 0.10 16.50

Subtotal for Job  #2: 16.50

Job #3 - Warranty
COMPLAINT: PAINT ON BATHROOM DOOR EDGE HAS RUBBED OFF

CAUSE: NOTED ON DAF 

CORRECTION: COLOR,FILL AND BLEND 
LABOR .20

Labor
HoursDescriptionJob # Total

3 COLOR AND BLEND 0.20 33.00

Subtotal for Job  #3: 33.00

Job #4 - Warranty
COMPLAINT: TOP ON THE BEDOOM DRESSER WILL NOT LOCK IN PLACE AND HAS SCRATCHES 
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CAUSE: NOTED ON DAF 

CORRECTION: REPLACE TOP OF DRESSER 
LABOR .30

Labor
HoursDescriptionJob # Total

4 REPLACED DRESSER TOP 0.40 66.00

Parts
Part # TotalPriceQtyDescription
F100622927 COUNTERTOP 60.5X17.5 BRAEMAR 

ESPRESSO
1.00 169.26 169.26

Other Services
Code TotalPriceQtyDescription
SHP SHIPPING/FREIGHT FEE 1.00 118.31 118.31

Subtotal for Job  #4: 353.57

Job #5 - Warranty
COMPLAINT: CEILING TRIM IN BEDROOM IS FALLING DOWN IN TWO PLACES 

CAUSE: NOTED ON DAF

CORRECTION: RESECURE BOTH TRIM PIECES IN CORRECT PLACE
LABOR .30

Labor
HoursDescriptionJob # Total

5 SECURED TRIM 0.05 8.25

Subtotal for Job  #5: 8.25

Job #6 - Warranty
COMPLAINT: BEDROOM DOOR IS SCRATCHED AND OUT OF TRACK 

CAUSE: DOOR IS NOT IN THR TRACK CORRECTLY SO THIS HAS CAUSED DAMAGED TO THE 
DOOR 
NOTED ON DAF 

CORRECTION: REMOVE DOOR TO ADJUST ON TRACK CORRECT, COLOR AND BLEND THE 
DAMAGED AREAS OF THE DOOR
LABOR .50

Labor
HoursDescriptionJob # Total

6 FILLED COLORED AND BLEND 0.20 33.00

Subtotal for Job  #6: 33.00

Job #7 - Warranty
COMPLAINT: SLIDE OUT WALL AT THE COUCH HAS A SMALL HOLE 

CAUSE: NOTED ON DAF

CORRECTION: FILL HOLE, SAND AND COLOR BLEND AREA
LABOR .30

Labor
HoursDescriptionJob # Total

7 FILLED 0.20 33.00
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Subtotal for Job  #7: 33.00

Job #8 - Warranty
COMPLAINT: BROKE TRIM ON LOWER WALL AT THE FIREPLACE 

CAUSE: NOTED ON DAF 

CORRECTION: REMOVE AND REPLACE THE TRIM
LABOR .30

Labor
HoursDescriptionJob # Total

8 REPLACED TRIM 0.20 33.00

Parts
Part # TotalPriceQtyDescription
F100606831 BATTON 7/8" SEA PINE MOONSHINE 1.00 15.54 15.54

Subtotal for Job  #8: 48.54

Job #9 - Warranty
COMPLAINT: KITCHEN BAR IS SCRATCHED TO THE RIGHT OF THE SINK

CAUSE: NOTED ON DAF

CORRECTION: BUFF COUNTER TOP 
LABOR 1.0

Labor
HoursDescriptionJob # Total

9 BUFFED COUNTER TOPS 1.00 165.00

Subtotal for Job  #9: 165.00

Job #10 - Warranty
COMPLAINT: FRONT OF THE MICROWAVE IS SCRATCHED 

CAUSE: NOTED ON DAF 

CORRECTION: POLISH AND BUFF SCRATCHES 
LABOR .50

Labor
HoursDescriptionJob # Total

10 BUFFED 0.10 16.50

Subtotal for Job  #10: 16.50

Job #11 - Warranty
COMPLAINT: HOLE IN WALL UNDER KITCHEN CABINETS

CAUSE: NOTED ON DAF 

CORRECTION: FILL COLOR AND BLEND AREA 
LABOR .20

Labor
HoursDescriptionJob # Total

11 COLOR AND FILLED 0.20 33.00
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Subtotal for Job  #11: 33.00

Job #12 - Warranty
COMPLAINT: DRAWER UNDER STOVE WILL NOT CLOSE 

CAUSE: NOTED ON DAF 
DRAWER GUIDE IS UNEVENLY INSTALLED

CORRECTION: REMOVE AND REINSTALL DRAWER CORRECTLY
LABOR .50

Labor
HoursDescriptionJob # Total

12 REMOVE AND REINSTALLQ 0.20 33.00

Subtotal for Job  #12: 33.00

Job #13 - Warranty
COMPLAINT: THE NUMBERS ON THE FRIDGE DOOR ARE VERY DIM, PHOTO WILL NOT EVEN PICK 
THEM UP. 

CAUSE: NUMBERS WILL NOT LIGHT UP AS THEY SHOULD ON THE FRIDGE DOOR 

CORRECTION: REPLACE FRIDGE DOOR
LABOR 1.0

CLAIM DENIED BY FOREST RIVER

Subtotal for Job  #13: 0.00

Job #14 - Warranty
COMPLAINT: PAINT IS FADED ON THE WINE RACK ABOVE THE FRIDGE

CAUSE: NOTED ON DAF 

CORRECTION: WINE RACK WILL NEED TO BE TAKEN DOWN, REPAINTED AND REINSTALLED'
LABOR .30

Labor
HoursDescriptionJob # Total

14 REMOVED AND REPAINTED 0.20 33.00

Parts
Part # TotalPriceQtyDescription
DAL1608 PREMIUM LACQUER; SEMI-GLOSS 

BLACK; 12 OZ. AEROSOL
1.00 9.96 9.96

Subtotal for Job  #14: 42.96

Job #15 - Warranty
COMPLAINT: REAR RAMP DOOR HAS DAYLIGHT COMING IN AROUND BOTH TOP CORNERS 

CAUSE: NOTED ON DAF THE SEAL ON REAR DOOR NOT IN CORRECT PLACE 

CORRECTION: REPLACE REAR DOOR SEAL
LABOR 1.5

Labor
HoursDescriptionJob # Total

15 REPLACE DOOR SEAL 1.00 165.00

Parts
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Part # TotalPriceQtyDescription
F100694808 SEAL, 5/8" X 25FT SLIDE OUT LG 

BULB "D" SEAL SELF ADHESIVE - 
BLACK

1.00 40.76 40.76

Subtotal for Job  #15: 205.76

Job #16 - Warranty
COMPLAINT: MIDDLE BUTTON ON CURTAIN IN THE PATIO AREA IS MISSING THE LATCH ON THE 
WALL, CURTAIN HAS NO WHERE TO BUTTON IN THE MIDDLE

CAUSE: NOTED ON DAF 

CORRECTION: INSTALL BUTTON SNAP LATCH ON WALL FOR CURTAIN
LABOR .20

Labor
HoursDescriptionJob # Total

16 REPAIRED 0.10 16.50

Subtotal for Job  #16: 16.50

Job #17 - Warranty
COMPLAINT: REAR BATHROOM DOOR HAS A SCRATCH 

CAUSE: NOTED ON DAF 

CORRECTION: COLOR AND BLEND AREA 
LABOR .20

Labor
HoursDescriptionJob # Total

17 FILL AND BLEND 0.20 33.00

Subtotal for Job  #17: 33.00

Job #18 - Warranty
COMPLAINT: WASHER DRYER HOOK UP IS WARPPED 

CAUSE: NOTED ON DAF

CORRECTION: REPLACE THE WASHER DRYER HOOK UP BOX
LABOR .50

Labor
HoursDescriptionJob # Total

18 REPLACED EASHER DRYER BOX 0.50 82.50

Parts
Part # TotalPriceQtyDescription
F100082514 WASHER BOX BLACK 1.00 4.62 4.62

Other Services
Code TotalPriceQtyDescription
SHP SHIPPING ON SALES ORDER 

S5108427
1.00 5.00 5.00

SHP SHIPPING ON SALES ORDER 
S5108427

1.00 129.91 129.91

Subtotal for Job  #18: 222.03
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240.14 Parts Total:
800.25Labour Total:

0.00Sublet Total:
253.22Extras Total:

1,293.61WORK ORDER TOTAL:
-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 19 Aug 2025
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