M Gma il Ashlee Olsen <ashlee@dealer-advisors.com>

Warranty Claim Notification for Case#6001133 -
[thread::IkE_Pv5gcyefNz6s_YdXTh8::]

2 messages

Dealer Claims <dealerclaims@Ici1.com> Fri, Sep 12, 2025 at 5:12 AM
To: "ashlee@dealer-advisors.com" <ashlee@dealer-advisors.com>

VNL/:PPERT

Dear Valued Dealer,

Your claim has been partially approved. Please find the reduction reason and payment details below:
Reduction Reason: 009 - RECEIVED WITHIN 61-90 DAYS 90% PAYMENT

Reduction Comments: Markup reduced to 30% per policy Labor reduced to .5 hours as approved 1.5
hours was claimed. our claim has been paid at (proration amount) due to being submitted 72 after
repair was completed. Please see link to the proration chart ccd-0004356.pdf

e LCl Due $:597.24

¢ Payment Date: ,

e Check Number:

 Payment Reference: 6001133-25702-MJ041298

Case Number VIN
6001133 4X4FSAJ26MJ041298

Questions? Contact us!

¢ Dealerclaims@lici1.com
o 432-LIPPERT (432-547-7378) — Ask to speak to Dealer Claims

To see status of your claims please be sure to visit our business account center.

Business Account Center: Login (lippert.com)

* [f you have any questions regarding the portal, please email customerservice@lici1.com with
ATTN: Accounts/Community in the subject line or call 432-LIPPERT (432-547-7378) and ask to
speak to Accounts/Community

Thank you,

Dealer Claims

Ashlee Olsen <ashlee@dealer-advisors.com> Mon, Sep 15, 2025 at 11:00 AM



