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WO #: 25702  (Appointment Date: 01 JUL 2025 - Time: 02:00pm)

Customer: 85116 - ESTEPP, GARY
Address: 475 HOOD ROAD W
         KINGSPORT, TN
          37660
Home Phone: 423-765-7297
Work Phone: 
Author:SPD
Location: IH
Invoice #:

Purchase Date: 14 NOV 20
Date In: 01 JUL 25
Promise Date: 30 JUL 25
Promise Time: 09:00am
Schedule Date: 
Completed: 06 AUG 25
Warr. Date: 14 NOV 20

Stock #:  9984
Stock Desc: 2021 FW FOREST RIVER 
SANDPIPER 3330BH
Model: 3330BH
Serial #: 4X4FSAJ26MJ041298
Chassis #: 
Mileage:0
Key #:  5200
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: CS THAT THE LEVELING SYSTEM IS NOT WORKING PROPERLY CHECK AND ADVISE 
CUSTOMER HAD TO USE A DRILL TO LIFT LEGS HAS CASE # FROM LIPPERT 

CAUSE: TECH DIAG WITH LCI 
4.7 AT CONTROLLER TO TOUCH PAD. LCI CONFIRMS GROUND CONTROL 3.0 BOARD 25057 IS 
BAD. CASE NUMBER 5930204

CORRECTION: REPLACE GROUND CONTROL BOARD AND TEST
LABOR 1.0
DIAG .50
TOTAL LABOR 1.5

Labor
HoursDescriptionJob # Total

1 REPLACED BOARD AND TESTED 1.50 262.50

Parts
Part # TotalPriceQtyDescription
803280 ONECONTROL GC 3.0 ADVANTAGE 

4PT FIFTH WHEEL LEVELER ASSY
1.00 556.99 556.99

Other Services
Code TotalPriceQtyDescription
SSE SHOP SUPPLIES EXTERNAL 1.00 0.00 0.00
SHP SHIPPING/FREIGHT FEE 1.00 9.39 9.39

Subtotal for Job  #1: 828.88

556.99 Parts Total:
262.50Labour Total:

0.00Sublet Total:
9.39Extras Total:

828.88WORK ORDER TOTAL:
-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967
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Customer Signature :
Date: 06 Aug 2025
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