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Pre-Authorization 11:24:20 am
Pre-Authorization number PA03874926 Reference no: 25672 Status: Approved Approved by blaci Approved date 6/27/2025 |
Servicing Name Address VIN Retail sold on
Dealer
8140 Tri-AM RV Center of East TN Tri-AM RV Center of East TN 4YDTATG1XT8920098

1202 Idell Rd
Bulls Gap, TN 37711
Nu Root Description Sublet Sub hours Approved Actual Qty Base Complaint / Cause / Correction
mbe operation hours hours hours
r of
1 2102708A Wall - Metal Sidin 0.00 6.00 1.00 1 0.50 Complaint:Scratched metal on NDS of the unit, damage is all

down the side of this unit on the metal
Cause:Damaged when installed. Noted on DAF
Correction:Remove and replace the damaged metal
KRV-Approved to repair/touch up/paint not replace

2 2102809B Wall - Metal Sidin 0.00 4.00 1 0.50 Complaint:Metal is scratched and damaged on back of unit
Cause:Done at factory, noted on DAF
Correction:Remove and replace damaged metal on the back of
the unit
KRV-Approved in part of line 1 for repair only

3 3102509A Dinette Seat Base 0.00 0.20 0.20 1 0.20 Complaint:Side panel of the kitchen seating has paint rubbed off
Cause:Noted on DAF
Correction:Color, blend, and clean area

4 4201814A Awning - Main - H 0.00 0.20 0.20 1 0.50 Complaint:When awning is retracted, it will extend
Cause:Switch installed backwards to the labels. Noted on DAF
Correction:Install switch to correct position

5 4138014A Furnace - Suburb: 0.00 1.00 0.30 1 0.30 Complaint:Furnace is in sideways and the cover is crooked
Cause:Installed sideways at the factory, noted on DAF
Correction:Remove cover and furnace, reinstall correctly

6 3202008A Panel - Interior W: 0.00 0.20 0.20 1 0.10 Complaint:Hole in wall at the bathroom door
Cause:Noted on DAF
Correction:Fill, color, and clean area

Pre-Authorization number PA03874926 1.90

For paper claims @mlly -use one pre-authorization number per warranty claim for

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
amount authorized on the pre-authorization form and return toKeystone RV Company




