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WO #: 24517  

Customer: 66766 - RAY, MICHAEL
Address: 3 SOUTH FOXXBOROUGH LANE
         JOHNSON CITY, TN
          37604
Home Phone: (423) 791-1264
Work Phone: 
Author:CHL
Location: IH
Invoice #: 416397

Purchase Date: 05 FEB 22
Date In: 27 SEP 24
Promise Date: 30 OCT 24
Promise Time: 09:00am
Schedule Date: 
Completed: 11 DEC 24
Warr. Date: 05 FEB 22

Stock #:  10379
Stock Desc: 2021 FW FOREST RIVER 
SANDPIPER 321RL
Model: 321RL
Serial #: 4X4FSAH20MJ041903
Chassis #: 
Mileage:0
Key #:  
Req'n #: 
License #: 
Trim:

Job #1 - External
COMPLAINT: CS THAT THE TOILET IS STILL CLOGGING UP WHEN USING IT

CORRECTION: SNAKED AND PLUNGED DOWN PIPE TO BLACK TANK FOUND A BALL OF TP

Subtotal for Job  #1: 0.00

Job #2 - External
COMPLAINT: CS THAT THE SLIDE TOPPERS ARE PULLING AWAY FROM THE CAMPER 

CAUSE: FOUND THAT THE SLIDE TOPPERS ARE LOCKING UP CAUSING THE FABRIC TO BE TO 
TIGHT

CORRECTION: REPLACED SLIDE TOPPERS AND TESTED

Labor
HoursDescriptionJob # Total

2 REPAIR 4.50 N/C

Parts
Part # TotalPriceQtyDescription
00-0484 SOLERA SLIDE OUT AWNING 84" FITS 

ROOM WIDTH 74" TO 79 3/4" BLACK 
VINYL BLACK HARDWARE

1.00 N/C N/C

00-0495 Awning; Solera Slide Topper 1.00 N/C N/C
00-0494 12FT SLIDER-12FT BLACK-W 

HRDWRE-BLACK V000168328
1.00 N/C N/C

Subtotal for Job  #2: 0.00

Job #3 - External
REPAIR REAR FIBERGLASS AND MOLDING DAMAGE ON DRIVERS SIDE

Labor
HoursDescriptionJob # Total

3 REPAIR FIBERGLASS AND MOLDING 4.50 787.50

Parts
Part # TotalPriceQtyDescription
20-6982 021-85202-16 LONG LEG CORNER 

MOLDING 16'
1.00 75.59 75.59

38-1870 PROFLEX SEALANT CLR 10OZ 1.00 12.59 12.59
38-1870 PROFLEX SEALANT CLR 10OZ 1.00 12.59 12.59
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Other Services
Code TotalPriceQtyDescription
SSE SHOP SUPPLIES EXTERNAL 1.00 50.00 50.00

Subtotal for Job  #3: 938.27

Job #WINT3 - External
COMPLAINT: WINTERIZE-FW/ CLASS A/ DESTINATION TRAILER/ DEISEL

Due to the winterization process, most refrigerator filters and water filters will need to be replaced. Because 
of the variability of filters, customers will be responsible for ordering/supplying the replacement filter for your 
unit at time of dewinterization in the spring.  

Because of the number of different filters being used by manufacturers, Tri-Am RV cannot guarantee that 
we will have the correct filter in stock at time of the appt. Therefore, we recommend that you either 
pre-order your filters, or bring them with you at your appointment time. 

Initial/Date:_______________________ 

CORRECTION: WINTERIZE COMPLETE NO LEAKS FOUND AT THIS TIME

Labor
HoursDescriptionJob # Total

WINT3 WINTERIZE FRESH WATER SYSTEM 1.30 227.50

Parts
Part # TotalPriceQtyDescription
13-1639 ANTIFREEZE -50 3.00 7.19 21.57

Subtotal for Job  #WINT3: 249.07

122.34 Parts Total:
1,015.00Labour Total:

0.00Sublet Total:
50.00Extras Total:

115.76Tax Total:
34.00  Deductible:

1,337.10WORK ORDER TOTAL:
-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 03 Jul 2025
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