FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0049080 CLAIM STATUS Paid
TRI AM RV CENTER OF EAST TN CLAIM 2333933
1202 IDELL ROAD (I-81 EXIT 23) CLAIM ORIGIN WEB
BULLS GAP, TN 37711 ORIGINAL CLAIM ID
USA VIN 4XATRLB2XSD461344
CHASSIS VIN
MILEAGE 0
Labor rate: $165.00 SITE/WAREHOUSE 010/0108
OWNER INFORMATION ITEM # RLT2513S
BRET CAMPBELL DEALER RO # 25611
CLAIM START DATE 06/13/2025
156 LINK RD
Cottontown, TN 37048 CLAIM END DATE 06/25/2025
USA
Retail Date of Purchase 03/07/2025 WARRANTY EXPIRATION DATE 03/07/2026

|
Claim Line Details

Labor
Line# 1 Operation Code Operational Description
40-115-01-11-001362 WFCO 8900 Series Converter Motherboard - Lower Section, Charger - Electrical/
Converter (WFCO)/Replace/Electrical
Complaint, Cause, Correction
Original Note : ashlee@dealer-advisors.com, 2025-06-13 20:50:01 :: Complaint: Converter issues with the unit
Cause: Connected to shore power the unit has no 12 VDC. Converter has a good source going to it, however no
output from converter. All fuses checked out to be good. Correction: Faulty converter, replace converter and test
Model# WF-8955-AD-WAGO DIr Sub Hrs 1.00 Sub Labor Amt $165.00
Serial# AC04W243602861 Appr Hrs 1.00 Appr Labor Amt$165.00
Notes
Hello, typically the lower board only needs replaced for this converter. upon your
acknowledgment i will authorize the lower boad and update the repair code. kerb
Hello, typically the lower board only needs replaced for this converter. upon your
acknowledgment i will authorize the lower boad and update the repair code. kerb
That will work, thank you!
authorized to replace, please return the defective. Thank you.
Part
Line# 1 Item # Description
F100332530 CONVERTER PART - SOP CONVERTER PART - SOP: AUTO DETECT LOWER
CHARGING SECTION, 55 AMP - V# WF-8955-AD-MBA
Model # Serial # Part tag 0000371490
Sub Qty 1.00 Sub DIr Price $231.92 Sub Freight $18.50
Appr Qty 1.00 Appr DIr Price $231.00 Appr Freight $19.42
Notes
Labor
Line# 2 Operation Code Operational Description
40-196-24-11-001297 Interior 12 Volt Wiring - Electrical/12 Volt Interior/Repair/Electrical
Complaint, Cause, Correction
Original Note : ashlee@dealer-advisors.com, 2025-06-13 20:52:02 :: Complaint: NO 12 VDC from battery Cause:
Tested battery voltage and it is good. Traced wiring, found short to ground on battery pos wire and several other
12v wires pinched Correction: Remove and reinstall underbelly to gain access to wiring to remove from rail
Model# DIr Sub Hrs 5.00 Sub Labor Amt $825.00
Serial# Appr Hrs 4.00 Appr Labor Amt$660.00
Notes

Hello, the labor time submitted to Forest River has been reviewed and reduced based on the
photos and description provided as well as the most applicable flat rate repair code. kerb



Submitted Labor Amt $990.00
Parts & Freight ~ $250.42
Total $1,240.42

DEALER DATE
SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

Approved Labor Amt $825.00
Parts & Freight ~ $250.42
Total $1,075.42
CUSTOMER DATE
SIGNATURE

All repairs described have been inspected and are satisfactory.



