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WO #: 25598  (Appointment Date: 18 JUN 2025 - Time: 09:00am)

Customer: 91789 - OSBORNE, HOMER
Address: 141 LAKEFIELD CIR
         KINGSPORT, TN
          37663
Home Phone: (423) 335-0454
Work Phone: 
Author:SPD
Location: IH
Invoice #:

Purchase Date: 27 JUN 24
Date In: 11 JUN 25
Promise Date: 30 JUN 25
Promise Time: 09:00am
Schedule Date: 
Completed: 
Warr. Date: 27 JUN 24

Stock #:  10786
Stock Desc: 2023 CT FOREST RIVER 
ROCKWOOD CAMP 2514F
Model: 2514F
Serial #: 4X4CFMU16PD319034
Chassis #: 
Mileage:0
Key #:  1359
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
CUS WARRANTY ISSUES WILL DESCRIBE AT DROP OFF

Subtotal for Job  #1: 0.00

Job #2 - Warranty
CS THAT AWNING ENDS WILL NOT STAY IN PLACE WHEN TRYING TO SET IT UP CUST WANTS 
UPGRADED AWNING WILL PAY THE EXTRA WANTS A CRANK OUT STYLE (DONT WANT THE ONE 
THATS ON IT)

Other Services
Code TotalPriceQtyDescription
SSE SHOP SUPPLIES EXTERNAL 1.00 N/C N/C

Subtotal for Job  #2: 0.00

Job #3 - Warranty
COMPLAINT: PANEL NEXT TO THE SLIDE IS COMING LOOSE 

CAUSE: PANEL CAME LOOSE 

CORRECTION: RESECURE PANEL BACK IN PLACE 
LABOR .20

Subtotal for Job  #3: 0.00

Job #4 - Warranty
COMPLAINT: CS THAT THE CANVAS IS COMING LOOSE ON THE SLIDE OUT MIGHT NEED EXTRA 
HARDWARE TO HOLD CANVAS IN PLACE 

CAUSE: SCREW NEEDS TO BE RELOCATED FOR CANVAS

CORRECTION: REMOVE AND RELOCATE SCREW TO HOLD CANVAS IN CORRECT PLACE
LABOR .20

Subtotal for Job  #4: 0.00

Job #5 - Warranty
COMPLAINT: CS THAT THERE IS A SCREW ABOVE THE DOOR THAT IS COMING LOOSE AND IS 
NOT HOLDING CANVAS IN PLACE 

CAUSE: SCREW IS NOT SECURE IN PLACE ALLOWING CANVAS TO COME DOWN IN THIS AREA
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CORRECTION: RESECURE SCREW IN PLACE
LABOR .20

Subtotal for Job  #5: 0.00

0.00 Parts Total:
0.00Labour Total:
0.00Sublet Total:
0.00Extras Total:
0.00WORK ORDER TOTAL:

-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 27 Jun 2025
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