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WO #: 25526  (Appointment Date: 30 MAY 2025 - Time: 09:00am)

Customer: 92734 - CAGLE, ANTHONY
Address: 59 WHISPER BEND
         JOHNSON CITY, TN
          37604
Home Phone: (423) 804-7639
Work Phone: 
Author:SPD
Location: IH
Invoice #:

Purchase Date: 10 MAY 25
Date In: 29 MAY 25
Promise Date: 
Promise Time: 
Schedule Date: 
Completed: 28 JUL 25
Warr. Date: 10 MAY 25

Stock #:  11088
Stock Desc: (11088) 2025 FOREST RIVER 
SANDPIPER 388JW
Model: 388JW
Serial #: 4X4TSAR26SJ048126
Chassis #: 
Mileage:
Key #:  
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: AWNING HAD ISSUES GOING OUT AND CUST WENT TO RETRACT BACK IN AND THE 
MATERIAL IS NOW WRINKLED. THE AWNING ARM ON THE RIGHT SIDE IF LOOKING AT THE UNIT IS 
THE SIDE THE ARM WAS COMING LOOSE ON.
WE WILL NEED OVERALL PHOTO STANDING BACK LOOKING AT THE UNIT, MUST HAVE TAG AND A 
PHOTO OF THE ISSUE.

CAUSE: PITCH ARM FELL CAUSING THE FABRIC TO STRETCH OUT OF SHAPE. 

CORRECTION: REPLACE THE AWNING FABRIC AND TIGHTEN PITCH ARM 
LABOR 1.5

Labor
HoursDescriptionJob # Total

1 REPLACED AWNING FABRIC 1.50 247.50

Parts
Part # TotalPriceQtyDescription
F100217887 AWNING, FABRIC ONLY 19' 

BLKWH-FABLEDWHSAE
1.00 366.16 366.16

Other Services
Code TotalPriceQtyDescription
SHP SHIPPING/FREIGHT FEE 1.00 13.49 13.49

Subtotal for Job  #1: 627.15

Job #2 - Warranty
ISSUE WITH OVEN NOT LIGHTING BUT CAN GET THE STOVE TOP TO WORK AS DESIGNED.
OVERALL PHOTO, TAG AND ISSUE IF PHOTO CAN BE TAKEN.

Subtotal for Job  #2: 0.00

Job #3 - Warranty
MICOWAVE TIMER WILL NOT WORK 
OVERALL PHOTO, TAG PHOTO AND ISSUE IF POSS

Subtotal for Job  #3: 0.00

Job #4 - Warranty
SCREEN DOOR CAME OFF THE UNIT AND THE WEATHER STRIP CAME LOOSE AND CURLED UP
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Subtotal for Job  #4: 0.00

Job #5 - Warranty
UNIT WAS TAKEN TO RIVERVIEW CAMP GROUND IN JONESBORO
THIS IS A SC

Subtotal for Job  #5: 0.00

366.16 Parts Total:
247.50Labour Total:

0.00Sublet Total:
13.49Extras Total:

627.15WORK ORDER TOTAL:
-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 28 Jul 2025
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