FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0049080 CLAIM STATUS Paid
TRI AM RV CENTER OF EAST TN CLAIM 2312636
1202 IDELL ROAD (I-81 EXIT 23) CLAIM ORIGIN WEB
BULLS GAP, TN 37711 ORIGINAL CLAIM ID
USA VIN 4X4TRLX27SD465229
CHASSIS VIN
MILEAGE 0
Labor rate: $165.00 SITE/WAREHOUSE 010/0108
OWNER INFORMATION ITEM # RLT2205S
FARELL MYERS DEALER RO # 25515
1850 WILD CHERRY LN CLAIM START DATE 05/27/2025
Russellville, TN 37860 CLAIM END DATE 08/18/2025
USA
Retail Date of Purchase 06/25/2025 WARRANTY EXPIRATION DATE 06/25/2026

|
Claim Line Details

Labor
Line# 1

Labor
Line# 2

Labor
Line# 3

Labor
Line# 4

Model#
Serial#

Model#
Serial#

Model#
Serial#

Operation Code Operational Description
40-196-01-11-001277 Ceiling Décor Light - Electrical/12 Volt Interior/Replace/Electrical
Complaint, Cause, Correction
Original Note : ashlee@dealer-advisors.com, 2025-05-27 14:59:05 :: Complaint: Light hanging over double
seating when unit arrived at dealer Cause: Noted on DAF Correction: Resecure light to ceiling

DIr Sub Hrs 0.30 Sub Labor Amt $49.50

Appr Hrs 0.30 Appr Labor Amt$49.50

Notes
Authorized to resecure. kerb
Hello, the repair code has been updated to a more appropriate one based on the root cause of

the issue.
Operation Code Operational Description
30-103-04-00-001119 Carpet - Interior/Flooring/Clean/No Tread Code

Complaint, Cause, Correction

Original Note : ashlee@dealer-advisors.com, 2025-05-27 15:00:48 :: Complaint: Stains behind the theater seating

in the living area Cause: Noted on DAF, stain is set in on the flooring Correction: Area needs to be cleaned
DIr Sub Hrs 1.00 Sub Labor Amt $165.00

Appr Hrs 0.50 Appr Labor Amt$82.50

Notes
Changed to correct repair code to clean carpet, this is the marine style carpet so cleaning is
meant to be a bit easier. Kerb

Operation Code Operational Description
30-102-24-00-001094 Wall Panel Touch up - Luan - Interior/Panels, Ceilings, & Interior Moldings/
Repair/No Tread Code
Complaint, Cause, Correction
Original Note : ashlee@dealer-advisors.com, 2025-05-27 15:02:07 :: Complaint: Large amount of puddy left on
the wall Cause: noted on DAF Correction: Clean and blend area
DIr Sub Hrs 0.20 Sub Labor Amt $33.00

Appr Hrs 0.20 Appr Labor Amt$33.00

Notes
changed to better suited repair code. kerb

Operation Code Operational Description

30-100-01-00-001044 Drawer Guides or Tracks, pair - Interior/Cabinetry/Replace/No Tread Code
Complaint, Cause, Correction

Original Note : ashlee@dealer-advisors.com, 2025-05-27 15:03:51 :: Complaint: Drawer under the bed is stuck



out and will not go in Cause: Noted on DAF Correction: Replace drawer guide

Model# DIr Sub Hrs 0.30 Sub Labor Amt $49.50
Serial# Appr Hrs 0.30 Appr Labor Amt$49.50
Notes
Part
Line# 1 Item # Description
F100137281 DRAWER PART - 3M-2: SOFT CLOSE DRAWER GUIDE, FOR THE CABINET
SIDE - 14" - V# /DS37SCBB-14Z-CM-RV | PCN 10C-1557, PCN 10D-2256,
PCN 10B-1651, PCN 10G-0915, PURCHASED PER BOX OF 40, REPLACED
V# DS37SCBB-14Z-CM-RV & DM-RV
Model # Serial # Part tag
Sub Qty 2.00 Sub DIr Price $11.02 Sub Freight $18.50
Appr Qty 2.00 Appr DIr Price $11.02 Appr Freight $18.50
Notes
Line# 2 Item # Description
F100137280 DRAWER PART - 3M-2: SOFT CLOSE DRAWER GUIDE, FOR THE DRAWER
SIDE - 14" - V# /DS37SCBB-14Z-DM-RV | PCN 10C-1557, PCN 10D-2256,
PCN 10B-1651, PCN 10G-0915, PURCHASED PER BOX OF 80, REPLACED
V# DS37SCBB-14Z-CM-RV & DM-RV
Model # Serial # Part tag
Sub Qty 2.00 Sub DIr Price $2.34 Sub Freight $0.00
Appr Qty 2.00 Appr DIr Price $2.31 Appr Freight $0.00
Notes

Part cost has been adjusted to the amount charged on order# S5003791.
|

Submitted Labor Amt $297.00 Approved Labor Amt $214.50
Parts & Freight  $31.86 Parts & Freight ~ $31.83
Total $328.86 Total $246.33
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

All repairs described have been inspected and are satisfactory.



