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WO #: 25508  (Appointment Date: 27 MAY 2025 - Time: 09:00am)

Customer: 59072 - EXTREME AUTOMOTIVE, 
KYKERS
Address: 1201 TUSCULUM BLVD
         GREENEVILLE, TN
          37745
Home Phone: 423-525-5147
Work Phone: 
Author:CLP
Location: IH
Invoice #:

Purchase Date: 28 DEC 24
Date In: 27 MAY 25
Promise Date: 
Promise Time: 
Schedule Date: 
Completed: 
Warr. Date: 28 DEC 24

Stock #:  10911
Stock Desc: 2024 FW FOREST RIVER CEDAR 
CREEK 391WOW
Model: 391WOW
Serial #: 4X4FCRR27RS233105
Chassis #: 
Mileage:
Key #:  13200
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: AC IS BUZZING AFTER RUNS A WHILE FRONT AND REAR. THIS JOB IS FOR THE 
BEDROOM A/C. THIS IS AFTER FREEZE SENSORS WERE INSTALLED. 

CAUSE: INSULATION FLAPPING ON A/C AND ONLY HAD ONE MOUNTING SCREW HOLDING A/C 
CONTROL BOARD.

CORRECTION: RESECURED INSULATION IN PLACE AND ADDED TWO MOUNTING SCREWS.
LABOR .30

Subtotal for Job  #1: 0.00

Job #2 - Warranty
COMPLAINT: CABINET DOOR IS NOT CLOSING AND IS SPLIT

CAUSE: DOOR IS SPLIT AND BOWED TO WHERE IT WILL NOT CLOSE AS DESIGNED.

CORRECTION: REPLACE DOOR AND THIS WILL NEED TO BE PRECUT FOR HARDWARE.
LABOR .30

Subtotal for Job  #2: 0.00

Job #3 - Warranty
COMPLAINT: CLOSET DOOR IS DRAGGING

CAUSE: CLOSET DOOR HANGERS RUBBING ON CEILING MOUNTED TRACK. TECH ATTEMPTED TO 
ADJUST AND NO CHANGE IN CONCERN.

CORRECTION: REPLACE TRACK,HANGERS AND ROLLERS.
LABOR .30

Subtotal for Job  #3: 0.00

Job #4 - Warranty
OFF DOOR SIDE REAR WHEEL IS HOT AFTER 1 HOUR DRIVE DOOR SIDE REAR IS COLD CHECK 
AND ADVISE
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Subtotal for Job  #4: 0.00

Job #5 - Warranty
COMPLAINT: TRIM COMING LOOSE ACROSS FROM ENTRANCE DOOR

CAUSE: TRIM CAME LOOSE AND NOT IN PLACE CORRECT.

CORRECTION: RESECURE TRIM IN PLACE
LABOR .10

Subtotal for Job  #5: 0.00

Job #6 - Warranty
COMPLAINT: TRIM LOOSE ON RIGHT FACIA BED SLIDE

CAUSE: TRIM WORKED LOOSE AND NOT IN PLACE.

CORRECTION: RESECURE TRIM TO FASCIA
LABOR .10

Subtotal for Job  #6: 0.00

Job #7 - Warranty
COMPLAINT: TRIM MISSING ON BATH DOOR ENTRANCE, BOTTOM RIGHT

CAUSE: TRIM IS MISSING 1" BATTON STRIP AT THE BATHROOM DOOR ENTRANCE.

CORRECTION: INSTALL 1" BATTON STRIP 
LABOR 1.0

Subtotal for Job  #7: 0.00

Job #8 - Warranty
COMPLAINT: LP WIRES HANGING BELOW THE ALARM IN REAR OF UNIT

CAUSE: WIRING WAS NOT SECURE IN PLACE AND CAME LOOSE.

CORRECTION: RESECURED WIRING IN CORRECT PLACE.
LABOR .30

Subtotal for Job  #8: 0.00

Job #9 - Warranty
COMPLAINT: DOOR SIDE COMPARTMENT SLAM LOCK CYLINDER IS MISSING ITS FACE

CAUSE: SLAM LOCK CYLINDER FACE MISSING 

CORRECTION: REPLACE TUMBLER ON COMPARTMENT DOOR 
LABOR .20

Subtotal for Job  #9: 0.00

Job #10 - Warranty
COMPLAINT: FRONT AND REAR AC COMPRESSOR KICKS ON FOR ABOUT 30 SECS AND SHUTS 
OFF 

CAUSE: TECH WENT ON SC AND FOUND THAT NEITHER AC HAD A FREEZE SENSOR INSTALLED

CORRECTION: TECH INSTALLED FREEZE SENSORS ON BOTH A/C'S THAT WE HAD IN STOCK TO 
ALLOW CUST TO GO ON TRIP. 
LABOR 1.0 (LABOR FOR 2 A/C'S)
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Subtotal for Job  #10: 0.00

Job #11 - Warranty
COMPLAINT: AC IS BUZZING AFTER RUNS A WHILE, THIS IS FOR THE LIVING ROOM A/C. THIS WAS 
AFTER THE FREEZE SENSOR WAS INSTALLED. 

CAUSE: INSULATION FLAPPING AND ONLY HAD ONE MOUNTING SCREW HOLDING A/C CONTROL 
BOARD.

CORRECTION: RESECURED INSULATION IN PLACE AND ADDED TWO MOUNTING SCREWS.
LABOR .30

Subtotal for Job  #11: 0.00

Job #12 - Warranty
COMPLAINT: WALL TRIM LOOSE BELOW SHELF ACROSS FROM ENTRY DOOR 

CAUSE: TRIM CAME LOOSE 

CORRECTION: RESECURE TRIM IN CORRECT PLACE. 
LABOR .10

Subtotal for Job  #12: 0.00

Job #13 - Warranty
COMPLAINT: PANTRY DOOR IS SPLITTING AND BOWED.

CAUSE: PANTRY DOOR IS SPLIT AND WOOD IS BOWING OUT.

CORRECTION: REPLACE THE PANTRY DOOR 
LABOR .30

Subtotal for Job  #13: 0.00

0.00 Parts Total:
0.00Labour Total:
0.00Sublet Total:
0.00Extras Total:
0.00WORK ORDER TOTAL:

-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 02 Jun 2025
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