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WO #: 25447  (Appointment Date: 14 MAY 2025 - Time: 09:00am)

Customer: 88762 - QUICK, JAMES
Address: 114 MOUNTAIN RIDGE DRIVE
         JONESBOROUGH, TN
          37659
Home Phone: (423) 943-9016
Work Phone: 
Author:SPD
Location: IH
Invoice #:

Purchase Date: 26 MAY 23
Date In: 14 MAY 25
Promise Date: 14 MAY 25
Promise Time: 09:00am
Schedule Date: 
Completed: 22 MAY 25
Warr. Date: 26 MAY 23

Stock #:  10690
Stock Desc: 2023 TT KZ-RV CONNECT SE 
211MKSE
Model: 211MKSE
Serial #: 4EZTL2326P7070521
Chassis #: 
Mileage:0
Key #:  2500
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: CS THAT THE JACK HAS STOPPED WORKING THE LIGHT COMES ON

CAUSE: TONGUE JACK WILL NOT RAISE OR LOWER, VOLTAGE TO JACK IS GOOD @ 12.7 VDC. 
SWITCH TESTED GOOD,PROPER CONTINUITY SWITCH IN BOTH RAISE AND LOWER POSITIONS. 
VOLTAGE THROUGH THE SWITCH TO MOTOR IS GOOD AS WELL. 
JACK HAS INTERNAL FAILURE AND WILL NOT OPERATE.

CORRECTION: REPLACE TONGUE JACK AND TEST
LABOR .50

Labor
HoursDescriptionJob # Total

1 REPLACED JACK AND TESTED 0.50 87.50

Parts
Part # TotalPriceQtyDescription
164579 JACK,TONGUE,ELECTRIC 1.00 156.38 156.38

Other Services
Code TotalPriceQtyDescription
SHP SHIPPING/FREIGHT FEE 1.00 16.76 16.76

Subtotal for Job  #1: 260.64

156.38 Parts Total:
87.50Labour Total:

0.00Sublet Total:
16.76Extras Total:

260.64WORK ORDER TOTAL:
-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 25 Aug 2025
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