FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0049080 CLAIM STATUS Paid
TRI AM RV CENTER OF EAST TN CLAIM 2302447
1202 IDELL ROAD (I-81 EXIT 23) CLAIM ORIGIN WEB
BULLS GAP, TN 37711 ORIGINAL CLAIM ID
USA VIN 5ZTAMDU02NM517003
CHASSIS VIN 1F65F5DN8MO0A03874
MILEAGE 13209
Labor rate: $165.00 SITE/WAREHOUSE 310/310
OWNER INFORMATION ITEM # MDA29FW
RONALD MCCLELLAND DEALER RO # 25438
6355 BLUE RIVER WAY CLAIM START DATE 05/16/2025
Colorado Springs, CO 80911 CLAIM END DATE 06/17/2025
USA
Retail Date of Purchase 02/10/2022 WARRANTY EXPIRATION DATE 02/10/2023

|
Claim Line Details

Labor
Line# 1 Operation Code Operational Description
SB-665-01-00-004280 51-1576 - 8K LEVELING JACKS - LCI TSB - REPAIR - Technical Service Bulletin/
Jack/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : ashlee@dealer-advisors.com, 2025-05-16 15:30:01 :: Complaint: Customer said they have a
leveling TSB and the R/R jack is not working correctly. TSB 51-1576 Cause: TSB#85-001-2022 all jacks (both front
and rear) need replaced per TSB instructions Correction: Replace all 4 jacks and test
Model# DIr Sub Hrs 4.00 Sub Labor Amt $660.00
Serial# Appr Hrs 4.00 Appr Labor Amt$660.00
Notes
please attach a photo of the left rear jack tube showing the crimps - you currently only have 3 of
the 4 jacks showing the crimp attached, thanks.
Pictures added. Thank you!
thank you for the photo!
FYI - please address the roof AC recall inspection for this unit as well.
Part
Line# 1 Item # Description
USERPART Auto transmission fluid
Model # Serial # Part tag
Sub Qty 2.00 Sub DIr Price $16.36 Sub Freight $0.00
Appr Qty 2.00 Appr DIr Price $16.36 Appr Freight $0.00
Notes
Line# 3 Item # Description
F100388551 FITTING, "T" FOR HYDRAULIC LEVELING SYSTEM - LIPPERT 143108 |
CAN BE USED W/ TSB 51-1576 OR 85-001-2022
Model # Serial # Part tag
Sub Qty 4.00 Sub DIr Price $49.56 Sub Freight $0.00
Appr Qty 4.00 Appr DIr Price $49.50 Appr Freight $0.00
Notes
Part price is adjusted to dealer cost plus mark up of 30%. Reference sales order S4998296.
Line# 4 Item # Description
F100084285 ELBOW, HYDRAULIC FITTING, 90 DEGREE O-RING FACE SEAL , FOR

LIPPERT JACK SYSTEM 693826 | LIPPERT 141610 SEE PRINT
2021025562 | PROTO UNITS 59272, 59809 - PRODUCTION STARTED
60039 | FORDS ONLY

Model # Serial # Part tag



Sub Qty 4.00 Sub DIr Price $31.25 Sub Freight $0.00

Appr Qty 4.00 Appr DIr Price $31.25 Appr Freight $0.00
Notes
Line# 5 Item # Description
F100388233 JACK, LEVELING, GENERATION 2 8K- LIPPERT 372892 | FR3
GEORGETOWN, CLASS A
Model # Serial # Part tag
Sub Qty 4.00 Sub DIr Price $2,323.83 Sub Freight $166.65
Appr Qty 4.00 Appr DIr Price $2,323.84 Appr Freight $116.65
Notes

Freight has been adjusted to $116.65. Reference sales order S4998296.

Submitted Labor Amt $660.00 Approved Labor Amt $660.00
Parts & Freight ~ $2,587.65 Parts & Freight  $2,537.60
Total $3,247.65 Total $3,197.60

DEALER DATE CUSTOMER DATE

SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



