
15.00FEE RATE

RV SERIAL NUMBER MAKE MODEL

EQUIP. MFR.

EQUIP. MODEL

EQUIP SER. #

EQUIP. MODEL

EQUIP. SER. #

EQUIP. MFR.

APPOINTMENT DATE 4/30/2025

REPAIR COMPLETION DATE 6/13/2025 KZ605508

Idler arm on awning hardware has become faulty and rolled up crooked. When the awning didn't roll up correctly, it stretched 
the material

Awning will not roll up as designed to do. Also, the fabric is crooked and 
stretched

Remove and replace the complete awning, hardware, and fabric

JOB OPERATION 1

INITIALS

CAUSE

OPERATION CODE AUTHORIZATION #9857 JS5051615

HOURS AMOUNT SUBLET1.50 $262.50

REMEDY

PART NUMBER PART DESCRIPTION RETURN TAG # QUANTITY UNIT TOTAL PARTS ADJUSTED TOTAL

504338 AWNING,FABRIC ONLY,PREPFLEX,BLACK FADE TO WHITE,20',F/ PN 143227,AWNING,POWER LIPPERT 1 $256.05 $256.05 $294.46

SUB-TOTAL: $256.05$262.50LABOR PARTS

JOB OPERATION DENIAL CODE

WARRANTY 
CLAIM # 

KZ605508
SUPPLIER NAME A KZ WARRANTY STATUS Submitted

LABOR PARTS MARK UP FREIGHT SUBLET$262.5
0

PART # CHARGEBACK # AKZ004_000605 NDup

Hinge needed to be adjusted on the door

Customer said the bathroom door won't stay closed

Tech adjusted hinge and door opens and closes correctly now

JOB OPERATION 2

INITIALS

CAUSE

OPERATION CODE AUTHORIZATION #5604 JS5051616

HOURS AMOUNT SUBLET0.20 $35.00

REMEDY

PART NUMBER PART DESCRIPTION RETURN TAG # QUANTITY UNIT TOTAL PARTS ADJUSTED TOTAL

SUB-TOTAL: $0.00$35.00LABOR PARTS

JOB OPERATION DENIAL CODE

WARRANTY 
CLAIM # 

KZ605508
SUPPLIER NAME A KZ WARRANTY STATUS Submitted

LABOR PARTS MARK UP FREIGHT SUBLET$35.00

PART # CHARGEBACK # AKZ004_000605 NDup

VEHICLE ARRIVED 4/30/2025

CUSTOMER NOTIFIED

ApprovedCLAIM STATUS

VEHICLE PICKED UP CREDIT DATE CREDIT NUMBER6/18/2025

WARRANTY CLAIM No

4EZTL3222R4030335 CONNECT C302FBK YEAR 2024 PURCHASE DATE 12/10/2024

DEALER CUSTOMER FACTORY USE ONLY
NUMBER LABOR RATE

NAME

TRI030 $175.00

Tri-Am RV Center of E. Tn, Inc

ADDRESS

PHONE

1202 Idell Road

CITY Bulls Gap STATE TN ZIP 37711

CONTACT Patrick  Muse

ADDRESS PHONE

373 Trimont Trail Apt 5 828-371-5461

CITY STATE ZIPFranklin NC 28734

ACCT. # DENIAL CODE

WSO DATE PREPARATION
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Screw came out of fender and this allowed the fender to become cracked

Customer said there are screws coming out of the fender skirt on door side, 
check the fender skirt

Replace the fender skirt and reseal the area

JOB OPERATION 3

INITIALS

CAUSE

OPERATION CODE AUTHORIZATION #2281 JS5051617

HOURS AMOUNT SUBLET0.20 $35.00

REMEDY

PART NUMBER PART DESCRIPTION RETURN TAG # QUANTITY UNIT TOTAL PARTS ADJUSTED TOTAL

135281 FENDERSKIRT,TANDEM,W/O LOGO,BLACK,69X11,M11FSP69BBL,**REPLACEMENT FOR 135186** 1 $57.09 $57.09 $65.65

154817 DECAL,LOGO,KZ RECREATIONAL VEHICLE,FENDER SKIRT,CAPPED 1 $8.53 $8.53 $9.81

38-1870 Proflex sealant CLR 10oz 1 $9.07 $9.07 $10.43

SUB-TOTAL: $74.69$35.00LABOR PARTS

JOB OPERATION DENIAL CODE

WARRANTY 
CLAIM # 

KZ605508
SUPPLIER NAME A KZ WARRANTY STATUS Submitted

LABOR PARTS MARK UP FREIGHT SUBLET$35.00

PART # CHARGEBACK # AKZ004_000605 NDup

WARRANTY CLAIM No KZ605508

I acknowledge that the services listed above have been completed, and to the extent they 
may be covered under warranty, I authorize KZRV, LP. to make payments to the servicing 
dealer.

TERMS AND CONDITIONS
I hereby authorize you to perform this service at your regular prices and terms. You may 
operate my auto, trailer, or motor home to test, inspect or deliver same at my risk. I agree 
that you assume no liability for loss or damage to my trailer, auto, or motor home or the 
contents of either from any cause not the direct fault of your company.

AUTHORIZED BY

$838.01 $838.01TOTAL

PREPARED BY

Ashlee Olsen

SUBLET

FREIGHT $125.16

$0.00

JS 5/16/25 Line 1 authorization is for fabric replacement only. 

JS 5/15/25 emailed vendor the attached "requested" photos 

JS 5/14/25 
JS 5/12/25 
JS 5/5/25 
JS 5/2/25 Line 1 email sent to vendor......................Case #5828827

TOTAL LABOR

MARK UP ALLOWANCE $49.61

$332.50

$380.35$330.74TOTAL PARTSCOMMENTS SUBMIT DATE 6/18/2025

GST

BROKERAGE
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