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WO #: 25370  (Appointment Date: 30 APR 2025 - Time: 01:00pm)

Customer: 91325 - MUSE, PATRICK
Address: 373 TRIMONT TRAIL APT 5
         FRANKLIN, NC
          28734
Home Phone: 828-371-5461
Work Phone: 
Author:SPD
Location: IH
Invoice #:

Purchase Date: 10 DEC 24
Date In: 30 APR 25
Promise Date: 30 APR 25
Promise Time: 09:00am
Schedule Date: 
Completed: 13 JUN 25
Warr. Date: 10 DEC 24

Stock #:  10922
Stock Desc: (10922) 2024 KZ-RV CONNECT 
302FBK
Model: 302FBK
Serial #: 4EZTL3222R4030335
Chassis #: 
Mileage:0
Key #:  9690
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: AWNING WILL NOT ROLL UP AS DESIGNED TO DO. ALSO, THE FABRIC IS CROOKED 
AND STRETCHED.

CAUSE: IDLER ARM ON AWNING HARDWARE IS BECOME FAULTY AND ROLLED UP CROOKED. 
WHEN THE AWNING DIDN'T ROLL UP CORRECTLY IT STRETCHED THE MATERIAL. 

CORRECTION: REMOVE AND REPLACE THE COMPLETE AWNING, HARDWARE AND FABRIC. 
LABOR 1.5

Labor
HoursDescriptionJob # Total

1 REPLACED AWNING FABRIC 1.50 262.50

Parts
Part # TotalPriceQtyDescription
504338 AWNING,FABRIC ONLY FOR PN 

143227 PWR PREFLEX BLK FADE TO 
WHT, 20' LIPPERT

1.00 294.46 294.46

Other Services
Code TotalPriceQtyDescription
SSE SHOP SUPPLIES EXTERNAL 1.00 0.00 0.00
SHP SHIPPING/FREIGHT FEE 1.00 13.54 13.54

Subtotal for Job  #1: 570.50

Job #2 - Warranty
COMPLAINT: CS THAT THERE IS A DOOR THAT WONT STAY CLOSED BATHROOM DOOR.

CAUSE: HINGE NEEDED TO BE ADJUSTED ON DOOR.

CORRECTION: TECH ADJUSTED HINGE AND DOOR OPENS AND CLOSES CORRECTLY.
LABOR .20

Labor
HoursDescriptionJob # Total

2 ADJUSTED DOOR HINGE 0.20 35.00
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Subtotal for Job  #2: 35.00

Job #3 - Warranty
COMPLAINT: CS THAT THE THERE ARE SCREWS COMING OUT OF THE FENDER SKIRT ON DOOR 
SIDE CHECK THE FENDERSKIRT

CAUSE: SCREW CAME OUT OF FENDER AND THIS ALLOWED THE FENDER TO BECOME 
CRACKED.

CORRECTION: REPLACE THE FENDER SKIRT AND RESEAL THE AREA.
LABOR .20

Labor
HoursDescriptionJob # Total

3 REPLACED THE FENDER SKIRT 0.20 35.00

Parts
Part # TotalPriceQtyDescription
154817 DECAL, LOGO, KZ, RV FENDER 

SKIRT, CAPPED
1.00 9.81 9.81

135281 FENDERSKIRT,TANDEM,BLACK,W/O 
LOGO,69X11

1.00 65.65 65.65

38-1870 PROFLEX SEALANT CLR 10OZ 1.00 9.07 9.07

Other Services
Code TotalPriceQtyDescription
SHP SHIPPING/FREIGHT FEE 1.00 111.62 111.62

Subtotal for Job  #3: 231.15

378.99 Parts Total:
332.50Labour Total:

0.00Sublet Total:
125.16Extras Total:
836.65WORK ORDER TOTAL:

-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 18 Jun 2025

© 2025 Integrated Dealer Systems
Page 2 of 2

*25370*


