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WO #: 25342  (Appointment Date: 28 APR 2025 - Time: 09:00am)

Customer: 90088 - JACKSON, DUSTIN
Address: 6926 SIMS RD
         HARRISON, TN
          37341
Home Phone: (423) 582-7113
Work Phone: 
Author:SPD
Location: IH
Invoice #:

Purchase Date: 24 JUN 23
Date In: 26 APR 25
Promise Date: 26 APR 25
Promise Time: 09:00am
Schedule Date: 
Completed: 30 MAY 25
Warr. Date: 24 JUN 23

Stock #:  10799
Stock Desc: 2023 TT KZ-RV CONNECT 282FKK
Model: 282FKK
Serial #: 4EZTL2920P7050675
Chassis #: 
Mileage:0
Key #:  2500
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: cs that the electric side of the water heater is inop

CAUSE: TESTED AND FOUND OPEN LOOP ON HEATING ELEMENT 

CORRECTION: REMOVE AND REPLACE THE HEATING ELEMENT THEN TEST.
LABOR .50

Labor
HoursDescriptionJob # Total

1 REPLACED ELEMENT 0.50 87.50

Parts
Part # TotalPriceQtyDescription
504189 WATER 

HEATER,ELEMENT,ELECTRIC,120 
VOLT,SUBURBAN

1.00 18.03 18.03

Subtotal for Job  #1: 105.53

Job #2 - Warranty
COMPLAINT: CS THAT THE MOLDING BY THE ENTRY DOOR HAS COME LOOSE LEFT HAND SIDE 
WHEN WALKING IN 

CAUSE: IMPROPER INSTALLATION, TRIM IS TO LONG.

CORRECTION: REMOVE TRIM, CUT TO FIT AND RESECURE IN PLACE.
LABOR .10

Labor
HoursDescriptionJob # Total

2 RESECURED IN PLACE 0.10 17.50

Subtotal for Job  #2: 17.50

Job #3 - Warranty
CS THAT THE SHOWER DOOR HAS COME LOOSE CHECK AND ADVISE BOTTOM TRACK

Subtotal for Job  #3: 0.00

Job #4 - Warranty
CS WE ORDERED A CABINET FOR THIS UNIT FROM AN OLD WO CABINET DOOR IS BY THE 
BATHROOM
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Subtotal for Job  #4: 0.00

Job #5 - Warranty
COMPLAINT: CS THAT THE FAUCET IN THE KITCHEN IS LEAKING AT THE BASE

CAUSE: WATER IS COMING FROM THE BASE OF THE FAUCET, INTERNAL FAILURE.

CORRECTION: REMOVE, REPLACE AND TEST FAUCET.
LABOR .50

Labor
HoursDescriptionJob # Total

5 REPLACED FAUCET 0.40 70.00

Parts
Part # TotalPriceQtyDescription
153943 FAUCET, KITCHEN, BLK MATTE 1.00 86.64 86.64

Other Services
Code TotalPriceQtyDescription
SSE SHOP SUPPLIES EXTERNAL 1.00 0.00 0.00

Subtotal for Job  #5: 156.64

Job #6 - Warranty
COMPLAINT: CS THAT THE SHADE OVER THE DINETTE LOWER BOTTOM CORNER HAS COME 
LOOSE 

CAUSE: SCREW PULLED AWAY FROM WALL.

CORRECTION: FILL HOLE, OVERLAY AND MOVE SCREW TO CORRECT PLACE TO HOLD THE 
SHADE IN PLACE.
LABOR .30

Labor
HoursDescriptionJob # Total

6 MISC. LABOR CODE 0.10 17.50

Parts
Part # TotalPriceQtyDescription
161922 TAPE,SEAM,HIGHLAND COVE 

EMPRESS,1"X150'
2.00 0.24 0.48

Subtotal for Job  #6: 17.98

Job #ROOFINS - External
COMPLEMENTARY ROOF INSPECTION
CHECK CAULKING________
CHECK SKYLIGHTS________
CHECK ROOF VENTS________
CHECK LUBE & ANTENNA________
CHECK SATELLITE________
CHECK RUBBER________

Subtotal for Job  #ROOFINS: 0.00

Job #7 - External
CHECK SLIDE SEALS
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Subtotal for Job  #7: 0.00

Job #8 - Warranty
COMPLAINT: CS THAT THE LED DOCKING LIGHT ON THE JACK WILL NOT WORK.

CAUSE: TECH DETERMINED LIGHT IS GETTING POWER BUT WILL NOT WORK. 

CORRECTION: REMOVE, REPLACE JACK AND TEST.
LABOR 1.0

Labor
HoursDescriptionJob # Total

8 REPLACED JACK 0.30 52.50

Parts
Part # TotalPriceQtyDescription
164579 JACK,TONGUE,ELECTRIC 1.00 156.38 156.38

Other Services
Code TotalPriceQtyDescription
SHP SHIPPING/FREIGHT FEE 1.00 28.20 28.20

Subtotal for Job  #8: 237.08

Job #9 - Warranty
COMPLAINT: CS THAT THE RIGHT REAR TAIL LIGHT IS GETTING A FAULT IN THE TRUCK WHEN 
PLUGGED IN 

CAUSE: TECH DETERMINED THE LIGHT IS FAULTY AND NOT WORKING.

CORRECTION: REPLACE THE REAR TAIL LIGHT.
LABOR .30

Labor
HoursDescriptionJob # Total

9 REPLACED 0.20 35.00

Parts
Part # TotalPriceQtyDescription
142170 LIGHT,TAIL,LED,W/O LICENSE 

LIGHT,SURFACE 
MOUNT,ELLIPTICAL,CLEAR BASE

1.00 19.81 19.81

Subtotal for Job  #9: 54.81

Job #WASH - External
WASH UNIT

Subtotal for Job  #WASH: 0.00

281.34 Parts Total:
280.00Labour Total:

0.00Sublet Total:
28.20Extras Total:

589.54WORK ORDER TOTAL:
-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967
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Customer Signature :
Date: 30 May 2025
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